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Introduction
We prepared this document, as an overview, in order to give you a brief idea about the

NSD ERP System, knowing that, even if we put a maximum of information and screen
copies, we can never replace a live demonstration.
NSD ERP System includes the following applications and functionalities:

s Financial (Accounting)

= Human Resources (Personnel Administration, Time Management, Payroll,
Recruitment, Organization Management...... )

= Logistics (Materials Management, @ Warehousing,
Procurement, Purchasing, Inventory............ )

m Sales and Distribution and Retails (Point of Sale System)
m Production Management

= Project Management

m Car Management and Transport System

= Clinic Management System

m Reception and Controlling System

NSD ERP SYSTEM

NSD ERP is an Integrated System.

The individual applications in the NSD ERP System are fully integrated. All data that are
used across applications are stored at client level (the client is the highest hierarchical
level in the NSD System). Specifications that you make or data that you enter at this level
are valid for all company codes and for all other organizational structures. Consequently,
you do not have to enter these specifications or data more than once. Central
maintenance ensures standardized data.

Customer and vendor master records, for example, are stored centrally and used in the
applications Financial Accounting (Fl), Sales and Distribution (SD) and Materials
Management (MM).

Also, the individual applications exchange data so that business transactions do not need
to be entered more than once. For example, invoices that are posted in SD are passed
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on to Fl, and data that is entered in Fl is passed on to other applications. If you use Cost
Center Accounting, for example, you can specify a cost center directly when you enter a
document, to which the amount entered in the line item, is to be posted.

Since every company area in the NSD System can define its own structure, you should

specify how each structure is to be derived from the others, so that data can be
transferred from one application to another.

NSD ERP SYSTEM APPLICATIONS:
v Financial (Accounting)

v" Human Resources (Personnel Administration, Time Management,
Payroll, Recruitment, Organization Management...... )

v' Logistics (Materials Management, Warehousing, Procurement,
Purchasing, Inventory............ ).

v' Sales and Distribution

v" Project Management.....

NSD ERP System - Benefits

NSD System provides to various organizations, information management, analysis and
powerful reporting tools.

Some major NSD ERP System benefits:

L] On-line/real time information throughout all the functional areas of
an organization

Data standardization and accuracy across the enterprise
“Best-practices” included in the applications

The efficient processes they force an organization to undertake
The analysis and reporting that can be used for long term planning

Multi-language, Multi-Currency and Multi-Companies System.......

A B A B

The NSD ERP System allows you to manage and perform and
present better customer services, greater organizational
transparency and increased operational efficiency leading to long-
term savings.
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L] The NSD System includes reporting tools for either main reports or
for powerful query reports.

L. NSD ERP system, fundamentally, integrates the different processes
necessary for businesses into a centralized pool that facilitates data
sharing and eliminates redundancy.

L The NSD ERP System is built and developed based on the best
worldwide business practices. It includes the necessary applications
for the best enterprise management.

L] The flexibility of the NSD ERP System allows you to add more
functionalities and related reports.

NSD ERP System Foundation and Technology Environment:

NSDe NSD ERP SYSTEM - Foundation

Relational
Database
Management

Financial (FI)

Human Resource

| (HR)
and Tuning Sales & Distribution

(SD)
Client/ Application Reception
Server Controlling (RC)
Architecture
NSD System
(CMS)
Intranet & Web
Overating Svet Client/ applicationServer Archiving (ARM)
perating System =
Administration Data Rep-OS"-ZOI'y
Communications Workflow (WF)
Customizing ProceSSing
Application Logistics (LO)
lication Real Estate (RS,
Projects

Management. (PM)
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NSD® Research & Development Department|

Application
Server

Security
&

Fire wall

Server

A
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Research & Development Department

NSDERP Technology Environment

SUN Digital DELL
Compaq HP (Intel) Siemens
Hardware IBM (Intel)
Windows NT and +
Operating
systems
ORACLE 10g
Databases
Dialog
NSD GUI Windows xp, Windows NT.....
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NSD ERP System - Technical Structure

NSD System is based on Oracle Database
NSD System uses a central and main database
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NSD DEV Dept.

NSD ERP System
Database location

User: accessed locally

ris
-
Lyon

P

Another Locality

Y
or

COUNTRIES

Main Database
NSD/ Oracle

France

- HR Data centralized

NSD System has a high level system security

That means that the power users, once trained, can change, customize or improve the
system.

The NSD SYSTEM is built on a high security level to allow the Power Users to go
through the system in a safe way without any risk or access on the database or programs
where all sensitive data are stored. In other words, we can say that each user depending
on his rights (given by the administrator) can work on the system in safe way.

System Navigation

Log on the NSD System

In this step, it is important to mention that the NSD ERP SYSTEM uses ORACLE
database and it is developed in an ORACLE environment. The installation of the system
is based on the below listed steps:

1. Preparation of the technical environment (Hardware — Network ...)
2. Installation of the database

3. Installation of the scripts and forms (the forms are installed in the client
level)
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4. Installation of the GUI (Graphical User Interface)
5. Implementation and customization of the system.

The success of the system'’s installation is based on a close collaboration between your
project team and the NSD or the integrator team.

Once you GO LIVE and you have a production system, your users can use and enjoy the
System.

From your desktop, click on the NSD SYSTEM ICON
NSD®

Log In _ Icon

Research & Development Departmen

To start your system '

Click on the NSD
Log in Icon
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= Logan

Usernarne |[ADMIN]

Password |7 Enter your, user name, passwo_rd,
client and the connection
language.

Language |(EM =
In NSD System you can open

Hoat |ERF' more than one session In this
case, once you are connected
Cliert |MSD - again, the system alerts you by the

below messages and gives you the
indicated possibilities

v e 8 o

You Have (1) opened Session

- Chose one option

Ext other session and conneck with current session

Connect this session with other sessions
Cancel current session

Next

NSD is Present or Represented in a Different Countries, in each Country NSD can have a different CR number.
NSD is Member of the APP (Software Protection Agency) Europe — France,
All our software, logos and names are registered and property. Our products, NSD ERP SYSTEM, NSD Inventory System, NSD Monitor Management System (MOM System), NSD Car
Management System (CMS), NSD Business Controlling System (BCS), NSD Project Management System (NSDPM), are registered and property of NSD Co.



NSD ERP V6.4 System — Accounting Module — Overview

NSD ERP SYSTEM - ENGLISH VERSION

NSD System — Main Screen (Main Tree)

Network System Development
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“iFavorite

(ESNSD Systemn

Bl My Office
& IHR - Human Resources
[t'F’I’DJECl Managment - P

& IFIf CO - Accounting and Controling
B>l hih - Material tManagrment

& 15ales & Distributions

B I MED Authorization
g
5
&
5
g

o IMSD Systern Administration

oL activities

ol IWMS -vehicles Managment System
5 |Real Esate Managment
H_:lArchlvmg Systermn

Personalize your system as you like, just click on the design icon and put your personnel
data
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NSD ERP - Functionalities Summary
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term Modules Technical Data Help  wWindows

B & & & o [ B &

@ MNSD ERP term Main Tree

A Favorite
4;, IS System

My Office
HR - Hurman Resources

Froject Managrment - Fhd

FlrCO - Accounting and Controling
MM - Material Managment

Sales & Distribution s

MRED Autharization

NSO Systerm Administration
Activities

WS -wehicles Managment Svystermn
Real Esate Manaament

Archiving System

NSD ERP System includes the following applications and functionalities:

s Financial (Accounting)

s  Human Resources (Personnel Administration, Time Management, Payroll,
Recruitment, Organization Management...... )

= Logistics (Materials Management, @ Warehousing,
Procurement, Purchasing, Inventory............)

m Sales and Distribution and Retails (Point of Sale System)
s Production Management
s Project Management

In addition to the above main applications, the NSD system includes, also:
m My Office
m System Administration

m System Authorization

m Activities (Rent Car Management System - Collision Management
System - Clinic Management System - Access Control System
(Reception Management System)).

m And more..........
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NSD ERP - Financial Accounting Module (Fl)

NSD is Present or Represented in a Different Countries, in each Country NSD can have a different CR number.
NSD is Member of the APP (Software Protection Agency) Europe — France,
All our software, logos and names are registered and property. Our products, NSD ERP SYSTEM, NSD Inventory System, NSD Monitor Management System (MOM System), NSD Car
Management System (CMS), NSD Business Controlling System (BCS), NSD Project Management System (NSDPM), are registered and property of NSD Co.



NSD ERP V6.4 System — Accounting Module — Overview
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Financial Accounting (FI) in NSD ERP System is divided into the following areas and it is
designed for an automated management and external reporting of:

» General Ledger Accounting
» Cost Center Management
» Profit Center Management
» Accounts Receivable.

» Accounts Payable, and Other Sub-ledger Accounts with a Pre-defined
Chart of Accounts.

» Asset Management

» Bank Accounting Management (Bank Book and Bank Reconciliation)
» Cash Management (Cash Book)

» Depreciation Management

» Cheque Printing System
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BACKGROUND

The General Ledger (G/L) module is the central integrating component in Fl. Each
account used for posting is defined in the G/L and contains information that reflects or
describes its function. This information is stored in the master record of an account.

The central task of G/L accounting is to provide a comprehensive picture for external
accounting. Recording all business transactions (primary postings as well as settlements
from internal accounts in a software system that is fully integrated with all the other
operational areas of a company ensures that the accounting data is always complete and
accurate.

Actual individual transactions can be checked at any time in real-time processing by
displaying the original documents, line items, and transaction figures at various levels
such as:

= Account information;

= Journals;

= Totals/transaction figures;

= Balance sheet/profit and loss evaluations.

ORGANIZATION STRUCTURES and Definition (NSD System
Terminology)*

The key organizational elements in the NSD Financial Accounting System consist
primarily of:

= Company Code
= Chart of Accounts
= Business Area

» Company Code

A company code is the smallest organizational unit for which complete, independent
accounting can be carried out. This includes the entry of all transactions subject to
posting and the creation of all items for legal individual financial statements, such as the
balance sheet and the profit and loss statements.

The Company Code organizational element represents the national view of the company.
The company code is normally derived directly from the legal entity structure. One legal
entity would equal one company code. The Company Code can be defined as the central
organization unit that integrates accounting from many different areas within the
organization. It controls the publication of balance sheets and profit and loss statements.

» Chart of Accounts

The Chart of Accounts can be represented in the NSD system as one of three functions:
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1) Operational Chart of Accounts;
2) Country Chart of Accounts;
3) Group Chart of Accounts.

> Business Area

You can define an organizational unit for internal reporting, in which the transaction
figures from G/L accounts are managed separately. This is the business area. The
business area is a special unit, for which an internal balance sheet and profit and loss
statement can be prepared. The business area is, however, purely an internal
organizational structure. You define business areas if you want to draw up balance
sheets and profit and loss accounts not only for company codes, but additionally for
internal areas.

When you prepare the balance sheets and profit and loss statements that are required by
law, you must fulfill certain requirements. With an internal balance sheet, however, not all
these requirements are fulfilled, since they are not required for internal reporting.

* Please note that, in order not to be long in these definitions and terminology of the NSD Financial application, we limit these

definitions on the present document to the above terms (Organizational Elements). However, we stay at your disposition to
deliver to you a detailed document including all of these Financial Terms.

General Ledger Accounting

H_}F‘ Accounting

FH7 General Ledger Accounting
[l]--.':M Fl Document

[l]--.':M Parked Document
L=l Create Document
—_;'«,g Maintain Document

—_;'«rg Display Document In NSD System, the General Ledger
accounting is built for a maximum
security and flexibility.

=l Delete Document
__;'«,; Post Parked Document

EH7Posted Document The document notion (idea) allows the
__;'«[; Create Document customer to manage all amounts and
__;Lr; Display Document details posted to the GL accounts

|':'|-{_M Advanced Document

__;'«rg Post Document With Clearing
—_}'«I{ Incoming Payment

—_;K Outgeing Payment

__;'«rg Cash Journal Posting

|:—]--.':M Account Management

_;K Account Balance

_}'«I.; Account Line kems
2k Block Account @ COA
2k Block Account @ CO
_}LI.; Block Account History
E}Iil Account Master Record
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] Enter GIL Document -

@) 900| 2 @@ &[] £ 2
Campary ’1_ netwark system development
Type II General Ledger Document
Doc Date  129/0372008 Post Date |29/03/2008
Referanca | D Muraber 100001 Reference /Line fiem |
Text | o
o
Line ltems
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The NSD - Fl General Ledger has the following features:

1- Free choice of level

2- Corporate group or company

3- Automatic and simultaneous posting of all sub-ledger items in the appropriate general
ledger accounts (reconciliation accounts)

4- Simultaneous updating of general ledger and cost accounting areas

5- Real-time evaluation and reporting on current accounting data, in the form of account
displays, financial statements with different balance sheet versions and additional
analysis. Essentially, the general ledger serves as a complete record for all business
transactions.

It is the centralized, up-to-date reference for the rendering of accounts. Actual individual
transactions can be checked at any time in real-time processing by displaying the original
documents, line items and monthly debits and credits at various levels such as:

Account

Journals

Summary of monthly debits and credits (balances)
Balance sheet/profit and loss evaluations

Cost Center Management

Cost Centre Accounting is a sub-module of CO (Controlling Module). Cost centres enable
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the client to be broken down into smaller segments allowing costs to be tracked and
controlled. Cost centres are created and grouped in a cost centre “standard hierarchy”.
“Alternate hierarchies” can be created (grouping of cost centres in different order — more
user specific). Postings in CCA (Cost Centre Accounting) are mainly from other
modules. CCA receives postings from FI, Material Management, Human Resources (any
transaction that carries a cost centre or that is automatically assigned to a cost centre
assignment).

[ |Accounting

Controling
[ |Cost Elements Accounting
[ | Profit Center Accounting
=+ Cost Center Accounting

E}{-ﬁCostCen‘terGroup In NSD SyStem, the COSt Centre
|-k Create Cost Center Group structure accounting is built for a

|-l Maintain Cost Center Group . - T
e
| bisptay Cost Center Group maximum security and flexibility.

L =l Delete Cost Center Group

i . . . .
B Cost Center Activity The Controlling Application is based on
|- Create Activity Type the cost structure which is completely

|l Maintain Activity Type . .
BB
| pisptay Activty Type integrated with the other NSD

Lk Delete Activity Type Applications
[—}{_x! Statistical Key Figures
|-k Create SKF

=k Maintain SKF

=k Display SKF

=k Delete SKF

Lk Post SKF Value
[—ﬁ Cost Center

_;k Create Cost Center
—;k Maintain Cost Center
—;k Display Cost Center
L3k Delete Cost Center
EH 7 Cost Center Environment
3k Cost Center Balance
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] u
Chim Cost Certers Hierarchy Cost Canter Group =
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thxecmive (o 001-3-2] Mame |Productions & E|
General Administration X
Master {0001-3 7| Productions
b aLogistics
i Warenmuse Crested By |ADMIN Changed By ’7
—ﬁ Energy
~&aBuidings Begin Date | 08-JAN-2007 End Date |01-JAN-9393
—% Wehicles
(—)ﬁ Productions
—% Service Cost Centers ﬁ
&4 Production B
& Production ©
—ﬁ Praduction Manamagment
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Account Receivables
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Account payables
And other sub-ledger accounts with a pre-defined chart of accounts.
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Asset Management & Accounting
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ledger of the General Ledger used for
the management and detailed
documentation of the accounting
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Accounting Management (Bank Book and Bank Reconciliation)
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NSD ERP SYSTEM / Financial Module _ Some Functionalities

Overview
General Ledger Accounting:

General Ledger Accounting supports the following functionalities

No / Code Functionalities Description

GL-01 Define fiscal year and period depending on the requirements

GL - 02 Multi currencies accounting

GL - 03 Define Chart of Accounts Structure

GL-04 Define new account online

GL - 05 Ability to block any account and register the reason of this block

GL - 06 System supports multi companies

System contains currencies exchange rate and user can modify the exchange rate but
GL-07 system will keep history of old exchange rate

Ability to define currency for each account and enter controlling data related with this
GL - 08 account

GL - 09 Accept direct journal entries

GL-10 Reversing journal entries

GL-11 Support direct editing of journal entries

GL-12 Journal and journal entry ID number report

GL-13 Journal entry date report

GL-14 Journal entry description report

GL-15 Journal entry amount report

GL-16 Journal entries report

GL-17 Ability to open or close posting period

GL-18 Controlling transactions that posted

GL-19 Ability to do auto post for journal or manual post

GL-20 Ability to display any transaction and maintain it if it is not posted

GL-21 Ability to check account balance for specific period and fiscal year

GL-22 Ability to check account line items for specific period, fiscal year and account

GL - 23 Ability to display account open line items

GL-24 Ability to display closed line items

GL-25 Ability to display reverse or clearing line items

GL - 26 Fixed asset depreciation and gain/loss entries report

GL - 27 Inventory summary entries report

GL - 28 Cash summary entries report

Create/generate reversal postings for transactions generated from a journal entry posted
GL - 29 in error

GL - 30 Multiple open periods

GL-31 Detailed journal inquiry view to original sub-ledger documents

GL-32 Transaction/trial balance reports

GL - 33 Trial balance

GL-34 Profit and loss statement and balance sheet

GL - 35 Comparative balance sheet

GL - 36 Fixed asset reporting

GL - 37 Chart of accounts structure
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GL - 38 Check block account history

GL -39 Ability to block account at company level or chart of account level

GL - 40 Create new account at company level or chart level or centralized

GL-41 Ability to create account at chart of account level and block it from create at company level

GL - 42 Ability to classify business transaction depending on the requirements

Ability to search any posted or non-posted transaction depending on business transaction,
GL - 43 Transaction currency, period, fiscal year or transaction id

GL-44 Ability to hold any transaction then repost it

GL - 45 Ability to do transaction manual post

GL - 46 Ability to check exchange rate difference

GL - 47 Ability post incoming or outgoing payment directly

GL - 48 Ability clear open items

Account Receivables:
Account Receivables supports the following functionalities
No / Code Functionalities Description

AR - 01 Ability to define customer hierarchy

AR - 02 Ability to define customer structure

AR - 03 Ability to block customer account

AR - 04 Ability to manage customer credit limit

Ability to enter customer general data like customer address, customer contact persons,
AR - 05 customer payment data

AR - 06 Ability to maintain customer master data

AR - 07 Ability to display customer master data

AR - 08 Ability to display customer profile screen by screen with easy navigation method

AR - 09 Create relationship between customer master record and reconciliation account

AR -10 Ability to define multi customer kind depending on the company requirements

AR -11 Search customer master data with easy method

AR -12 | List customer by customer name

AR -13 List customer by credit limit

AR - 14 List customer by customer type

AR - 15 List customer addresses

AR - 16 List customer currencies

AR - 17 List customer

AR - 18 List customer by customer code

AR - 19 Ability to enter customer invoice

AR - 20 Ability to enter incoming payment

AR - 21 Ability to clear customer open item

AR - 22 Ability to manage customer cash discount depending on terms of payment

AR - 23 Accept credit memo and debit memo

AR - 24 Print customer account statement

AR - 25 Print customer dunning letter

AR - 26 List customer invoices and filtering it by multi criteria

AR - 27 Check customer balance

AR - 28 Check customer open transaction

AR - 29 Check customer close transaction

AR - 30 Check customer all transaction

AR - 31 Ability to reverse customer invoice or transaction
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| AR - 32 | Ability to manage exchange rate

Account Payables:

Account Payables supports the following functionalities

No /
Code Functionalities Description

AP - 01 | Ability to define vendor hierarchy

AP - 02 | Ability to define vendor structure

AP - 03 | Ability to block vendor account

Ability to enter vendor general data like vendor address, vendor contact persons, vendor
AP - 04 | payment data

AP - 05 | Ability to maintain vendor master data

AP - 06 | Ability to display vendor master data

AP - 07 | Ability to display vendor profile screen by screen with easy navigation method
AP - 08 | Create relationship between vendor master record and reconciliation account
AP - 09 | Ability to define multi vendor kind depending on the company requirements
AP - 10 | Search vendor master data with easy method

AP - 11 | List vendors by vendor name

AP - 12 | List vendors by vendor type

AP - 13 | List vendors addresses

AP - 14 | List vendors currencies

AP - 15 | List vendors general data

AP - 16 | Listvendor by vendor code

AP - 17 | Ability to enter vendor invoice

AP - 18 | Ability to enter outgoing payment

AP - 19 | Ability to clear vendor open item

AP - 20 | Ability to manage taken cash discount depending on terms of payment

AP - 21 | Accept credit memo and debit memo

AP - 22 | Print vendor account statement

AP - 23 | List vendor invoices and filtering it by multi criteria

AP - 24 | Check vendor balance

AP - 25 | Check vendor open transaction

AP - 26 | Check vendor close transaction

AP - 27 | Check vendor all transaction

AP - 28 | Ability to reverse vendor invoice or transaction

AP - 29 | Ability to manage exchange rate loss or gain

AP - 30 | Vendor payment history

AP - 31 | Credit balance vendor listing

AP - 32 | Vendor analysis

AP - 33 | Hold payment at vendor level

AP - 34 | Payment processing

Asset Management and Depreciation:
Asset Management supports the following functionalities

No /
Code Functionalities Description

AM-01 Create +Asset master record
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AM-02 | Create simple asset of complex asset

AM-03 | Identify each asset by unique humber

AM-04 | Enter asset responsible employee

AM-05 | Enter the origin of the asset

AM-06 Enter asset address

AM-07 Enter asset structure

AM-08 Enter asset location

AM-09 Enter asset notes and memo

AM-10 | Maintain Asset data

AM-11 | Display asset data

AM-12 Delete asset data

AM-13 | Enter asset description and asset type

AM-14 | Acquisition date, cost and AP reference

AM-15 | Depreciation expense account

AM-16 | Enter depreciation method

AM-17 | Track assets by number, description, type, location

AM-18 | Depreciation balance, depreciation methods

AM-19 | Provide depreciation calculation results for current and future year

AM-20 | Asset transactions

AM-21 Current costs

Transaction reports: period additions, transfers, disposals, depreciation--
AM-22 | asset/type/department

AM-23 | Asset depreciation

AM-24 | Depreciation method (the system includes a multiple method of depreciation calculation)

Explore all company assets (the exploration means for the users that the possibility to have
AM-25 | access to all asset through a unique form — screen)

AM-26 | Explore all company asset capital

AM-27 Enter asset transaction

AM-28 | Display asset transaction

AM-29 Maintain asset transaction

AM-30 Post asset transaction

AM-31 | Connect asset master data with general ledger

AM-32 | Calculate and post depreciation

Cash Management :

Cash Management supports the following functionalities

No / Code Functionalities Description

CM -01 Calculation of expected cash resources (sales, AR, field service, miscellaneous cash)
CM -02 Calculation of expected cash uses (purchasing, AP, miscellaneous cash)

CM -03 Forecast effects of cash resources and uses on cash availability

CM -04 Expected pay date maintenance

CM -05 Cash projection reporting

CM -06 Printing of statement of account
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Banks:
Bank Management supports the following functionalities
No / Code Functionalities Description
BM-01 Create bank master record
BM-02 Define bank address and common information
BM-03 Display bank data
BM-04 Maintain bank data
BM-05 Delete bank data
BM-06 List of banks grouped by country
BM-07 Define house bank
BM-08 Attach housing bank with general ledger accounting
BM-09 Maintain housing bank data
BM-10 Display housing bank data
BM-11 Delete housing bank data
BM-12 Check bank balance
BM-13 Check bank line items
BM-14 Check open, close, other line items
BM-15 Enter bank transactions
BM-16 Check status of bank transactions

Cost Center:

Cost Center Management supports the following functionalities

No / Code Functionalities Description
CC-01 Create cost center group
CC -02 Maintain cost center group
CC -03 Display cost center group
CC -04 Delete cost center group
CC -05 Create cost center activity type
CC -06 Maintain cost center activity type
CC -07 Display cost center activity type
CC -08 Delete cost center activity type
CC -09 Create cost center statistical key figures
CC-10 Maintain cost center statistical key figures
CC-11 Display cost center statistical key figures
CC-12 Delete cost center statistical key figures
CC-13 Create cost center master data
CC-14 Maintain cost center master data
CC-15 Display cost center master data
CC-16 Delete cost center master data
CcC-17 Check cost center balance
CC-18 Check cost center line items
CC-19 List cost center transactions
CC -20 Integrate cost centers structure with general ledger
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Profit Center:
Profit Center Management supports the following functionalities
No / Code Functionality Description
PC-01 Create profit center master record
PC - 02 Display profit center master record
PC-03 Maintain profit center master record
PC-04 Delete profit center master record
PC - 05 Integrate profit center, general ledger and other modules
PC - 06 Check profit center balance
PC-07 Check profit center line items
PC - 08 Check profit center by transactions
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Related Activities

Related to the NDS Software and Integrated solutions, NSD Teams assure you a
complete cycle of services as:

1 NSD BCS SYSTEM Implementation
2 Training & documentation
3 Maintenance & Upgrade

Implementation

Offering proven methodologies, advanced software tools, and best practices to get
your NSD solution up and running quickly to contribute into your business goals.

Work with the client to develop an implementation strategy focused on his key
priorities.

Create an implementation plan that enables you to manage project scope and
evaluate progress along the way.

NSD based implementation methodology

Training & Documentation

Two type of training are assured by NSD
1- Power Users Training

2- End Users Training

The above training are started form your acquisition of the NSD BSC until its
complete implementation (GO LIVE),

Concerning the documentation, NSD assures you a detailed end users (System
Navigation) manual and a power users customizing manual.

Maintenance & Upgrade

Our Services Maintenance gives the client various options, each designed to keep
his NSD BCS SYSTEM solution up and running. These include: NSD Standard
Support Includes system performance monitoring, proactive services, and access to
NSD experts.
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