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INTRODUCTION

Beyond its rich integrated applications and customizing functionalities include in its ERP (NSD
ERP System), NSD offers to its customers the new application Customer Relationship
Management (CRM).

The present document deals and gives you an overview about the NSD ERP SYSTEM —
Customer Relationship Management (CRM).

MANAGER'S DESKTOP

It is possible for the User to customize his/her desktop according to his/her needs for every
day system usage. To do this, follow the simple steps:

1. From the Main screen, click on the icon #

2. Create a variant (every variant calls a desktop layout) by clicking on the icon ﬁ
3. On the Popup screen “desktop Manager Variant”, enter a variant number and description

Yariant Text

00 |Initial variant W Default =

01 |Bjorn variant [ Default

10 |Training [ Default

| | [ Default

| [ Berault =)
#x

4. Save your variant by clicking on icon
5. Click on the X on top right of the Variant screen to exit

Now that we have created a variant for the desktop, let's populate it with some short cut button
to the system.

1. Begin by first choosing the variant through the drop down and then clicking on execute icon
o’
2. You should have a clean Panel (just the different system icons)

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |5
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3. Click on a8 to display the main tree on the Left panel
4. From the Main Tree on the left panel, choose the desired step that you want to put as a
short cut on your desktop and right-click on it and choose “Add Icon”

Remark:
If the icon(s) don’t appear on the Right panel, click on #

5. Repeat step 4 for additional buttons.

Note:

You can arrange the icons on your Desktop by:

1. Point to the Icon and click the Left mouse button

2. While still holding down the Left mouse button, move the mouse pointer to the desired
place where you want the icon to be.

3. Release the mouse button

If you want to create your own tree (Left panel) where you will have only the functionalities
needed, you proceed as follows:

1. Click on .'E. You get

User |[ADMIMN Description | Create Date |12-AUG-2008
variant [10 /=] Text [Training
ﬂ EHINSD System Current Witk Kode
& B Inty Office Select Main Tree blace
@ o~ IHR - Human Resources

Hi?Project Management - PM

HifF\ 120 - Accourting and Controling i dinis
1IN - Material Management Training Tree
o ISales & Distributions

o IPraduction

o IMED Muthorization

o INSD System Administration

oL | Activiies

o IYMS Vehicles Management System
o IResl Esste Management
H:Archw\ng System

[c:
=
E
E
=
[E:
B |customers Relation Maragemert
=
[c:
=
[c:
E
=

2. Choose your variant

NSD ERP SYSTEM / Customer Relationship Management (CRM)
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3. Next, you create a node name by clicking on ‘ﬂ and then filling in the description on the

pop up window “Create New Tree Node/Maintain” and then click o

NSO
8
User ADRMIN Description Create Date | 12-AUG-2008
Variant 10 % Text  Training
“}" CHINSD System - Current Wark ho
x Ay Office E-ptail
Z il
tg Wy Contacts oy Tree Wiork Mo
L sppaintments Training Tree
:i-Receptinns
7
NSD b 4
4

MNew Falder [Traning Office

V|

" Icustomers Relation Management
" INSD Autharization
[ INSD System Administration

) Activities
.

4. Highlight the Node under which you want to transpose from right panel to left panel as

shown
5. Choose the step you want in your Tree and click 4

NSD ERP SYSTEM / Customer Relationship Management (CRM)




CRM User Manual

I NSD ERP SYSTEM I

User [ADMIN Description | Create Date |12-AUG-2008

Variant [10 =] Text [Training

[*]

S INSD System
B My Office

- IMail

tg E-Mail
My Contacts

| Icalendars

{_IHR - Human Resources

|Project Management - Phi

::FI 20 - Accounting and Contraling
1M - Material Management

[~ |=ales & Distributions

: Customers Relstion Mansgement
[ INSD Authorization
" INSD System Administration

6. Repeat step 5 to populate your node
7. If needed, create other nodes by repeating steps 3to 5

Remark: You can create sub-nodes by clicking on the root node then ‘ﬂ

8. Save your work by clicking on
9. Get back to the previous screen (Desktop Manager) by clicking on @

Note:
You can toggle between the Main screen and the Manager desktop by clicking on ﬁ (Main
screen) or ﬁ! (Desktop Manager)

NSD ERP SYSTEM / Customer Relationship Management (CRM)
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CUSTOMER RELATIONSHIP MANAGEMENT

A - Customer Hierarchy

Creating a Customer

Customer hierarchy consists of a graphical tree display of customers. You can create your
customers graphically in this step and later on manage their data. This is how we can add

(create) a customer to the hierarchy.

1. From the Main Menu and in the “Customer Hierarchy”, double click on “Create Customers
Hierarchy”
2. On the “Create Customer Hierarchy” screen, highlight the Customer group (left Pan Tree)
where you want your customer to belong to (in our example it will be under
“Charter/Logistics” of “Chartering” group.

B AR =

' @ omer Hierarchy
LY j=] ]

F)—Ea.Chaﬂenng . Create Customer Hierarchy
(Charterer, stics
Training Customer Code E‘
2:::1:0.RSSEar’Ch Master |54 Charterer/Logistics
AR 2 AT S Created By |ADMIN Changed By
Dredging
Cher Begin Date |19-MWOW-2008 End Date |01-JAR-9395
E>—§aElunkers
E)-ﬁma.Land bazed
—%Misee\laneuus
3. Enter the Code and Customer Name
4. Click on “create” icon QI
5. Save by clicking on =]
6. Repeat steps 2 to 5 for other customers
7. Exit the Create screen by clicking on @

Deleting a Customer from the Hierarchy

Deleting a Customer from the Hierarchy DOES NOT delete the customer from the database. It

only deletes it from the graphical display. To do so, proceed as follows:

NSD ERP SYSTEM / Customer Relationship Management (CRM)
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=

From the Main Menu and in the “Customer Hierarchy”, double-click on “Delete Customers
Hierarchy”

Choose (click on) the customer you want to delete from the left pan tree

The fields on the right pan “Delete Customer Hierarchy” should be filled up

Click on &
Exit from the delete screen by clicking @

a bk N

Remark:

1|

At any time if you want to display the customers along with their codes, click on

CUSTOMER MASTER DATA

Customer master data constitutes the heart of the CRM. It is all about the information which
will be shared by the different functions in the system.
The 4 functions in the Master data are:

» Customer Actions: to be used when creating a NEW customer

» Maintain Customer Data: to be used to change the data about an EXISTING customer

> Display Customer Data: as the name implies it, this is to be used just for viewing customer
data (you cannot change any information in this functionality). This mode will show all the
infotypes (screens) containing data that are either complete or not complete.

» Customers Files: this is less enriching but faster than “Display Customer Data”

A — Customer Action

To ADD or BLOCK a customer, we perform an Action.
From the Main Menu:

Add a Customer

From the CRM - Customer Management - Customers Master Data

Double Click on “Customers Actions

To ADD a customer, double-click on “Add new Customer”. You should see the Title (Add
New Customer) above the customer fields

whN e

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |10
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& Thiegrated!Solution

Systern Technical Data Window

| OB @& @ e B 03
@ Tree Actions - Customer

NSD ERP System : Customers Actions

Add Hew Customer

Customer No l

Account Grougp | 3‘ |

—v\K—Customer Address & Hame

—v\K— Accounting Information

-2 Marketing Data

—v\K— Contact Persons

Custamer Hierarchy | ||

Customer Mame |

-3k unloading Points Customer Status [0 Mo Status

—v\K—Payrnent Transaction

-2k Shipping Data

Lk customer Sales Data Custarmer Area | =
#_IBlock Customer Account Customer Subirea |0 ~ |Others

Customer Group |0 |Others

Customer Subgroup |0 |Others

|

4. Start by filling in the Account Group and down the other fields. Don’t try to input the
“Customer No”; it will be filled in by the system.

5. Once you enter all fields, click on execute v
6. You will be taken to another screen (Customer Address). Fill in the information needed

Note: If you want more Communication details click on & and add the ones you want (after
each line, click on ﬂ to add another line).

7. Save by clicking on =]
8. Click on @ to get on the following screen (Customer Accounting Information)
9. Fillin the details and click on E to save your screen info

Note: If you want to see the Payment condition details, click on ﬁ'

10.Click on @ to get to the next screen (Customer Marketing Data)
11.Fill in the information needed and click on @ to get to the next screen.

Remark: You can skip a screen at any time if, for example, you don’t have the information
available. You will have the opportunity to do it later if you want.

12.Save your work by clicking on =

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |11




I NSD ERP SYSTEM I CRM User Manual

13.Click on @ to get to the next screen (Customer Contact Employees)
14. To be able to add a contact, You have to click on create icon _@J and then fill in the

information. You can also add a contact picture by clicking on =

To correct an entry, choose the contact and then click on #|

To display a contact detalil, click on &

15.And so on for the rest of the screens.
Note: The User should be aware that the screens contained in the Action are configurable ie,

it's the client who sets out what screens should be included in the action.

Block Customer Account

The same principle as for Customer Actions, this action will bring successively some
predefined screens to block a customer.

It starts by double clicking on the Action name ie, “Block Customer Account” which brings the
main screen where you will input the customer number “Customer No” and then fill in the rest
of the required fields.

Notice this time: you input the customer No and NOT the system which is quite obvious.

B — Maintain Customer Data

This functionality gives you the opportunity to add, change or delete any data related to a
Customer. This is where you can take over the screens you “missed” (didn’t complete) in
“Customer Actions” above.

The tree for maintaining customer data is also configurable.

The good thing about this functionality among others is that, once you enter the customer
number, the system will inform you immediately about the infotypes (screens) already

¥

maintained (icon ._J) or not (icon Q.J) in front of the corresponding infotype.

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |12




I NSD ERP SYSTEM I CRM User Manual

Customer

Customer Mo ] ]

-~ General Informations
83l Customer Structure
CUlstormar:Adklraac, Accourt Group (1 [External

Contact Persons
N Customer Status 3 [Customer
- —Sales & Delivery |

[ sales Data

Customer Name |Another frainee

) unioading Points

3 cusotmer Sales Documents
-+ Customer Follow Up

B comments on Cusotmer

3 cusotmer Shipping Informations

Customer frea |2 e

Customer SubArea |0 |Cthers

Customer Group |0 (Gthers

Customer Subgroup [0 lothers ‘
D custoemr Scanning Documents:

L€ customer Legal Documents

-] Accounting Informations Infotype | =] !J |

Accounting Info =
( ® .
Payment Transactions Contsin Deter No Deta J

£+ {Custemers Sales Activitics |
[ sales auotations

(€3 sales Orders:

€3 status Managment

Another facility is the fact that you can choose the infotype directly from the drop down window
by clicking the arrow in front of the field “Infotype”. This is useful in case an infotype has been
“‘omitted” in the tree for the “Maintain Customer Data”.

Once you click on the Infotype drop down arrow, you will get the following window from which
you can choose the infotype.

Page |13
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R G el A e TR ke e e e R B B B e e e R B B B

Find C0%
Infotype Code Infotype Description
Customer Structure
cooz Customer Address & Name
coo3 Accounting Information
Coo4 Marketing Data
005 Contact Persons
Coo6 Unloading Points
cooy Payment Transaction
Coos Shipping Data
cong Customer Sales Data
C010 Customer Documents
co11 Customer Scanning Documents
cn12 Customer Legal Documents
co13 Comments On Customer =
cn14 Manage Customer Status
145 Customer Sales Quotations —
e _— e —— | 4
Eind JI oK | Qancel_al

C — Customer File

This functionality will let you display (search for) customer information. Notice the difference
between this functionality and the “Display Customer Data” is the fact that ONLY the infotypes
maintained for a given customer will be displayed (available) on the tree in the left pan.

To display a Customer file,

1. Double click on “Customer File”
2. Using the Drop down menu for “Customer No”, choose the customer Number

Note: The “Search Customer” window will let you search using three facilities:

» Search customer using a General structure (you can hit the Execute button ¥ without
entering any data in the fields to display ALL customers.

» Search customer using the “Structure” or

» Search customer using the communication data (telephone, Fax , Web or email.

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |14
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3. Once you have chosen the customer, double click on the desired infotype (on the left tree)

and you will get the display information
4. Click on

UTILITIES

A — Customer Creation

to get back to the Customer file and you can repeat step 3 for other infotypes.

This functionality is called “Quick Customer Creation”. It is different from the “Customer
Actions” in that no other screens will follow this one. The Quick Customer creation summarizes
the most important fields (information) that are needed to create a customer. You can later go
to the “Maintain customer data” to add other data about the customer. Here again, you don’t

enter the customer number but leave it rather to the system to assign it.

s
%2 Integrated Solutio

BEe@E o EH 4B =

C NSOCRP Sysem:QuickCostomerCromton |
@
Mumber [ Registerd By ADMIN Register Date [28011/2008 [
socourt Grovp. | =
Hierarct by | =
Hame |
Status |1 = ||Prospect
Courtry -] City ﬂ| Remarks
Zpcose [ (=]

Address1 |

Address2 |

Address3 |

Addressd |

Phone

Email | Wb |

Fax

area | =]

Subarea [0 lothers

Graup [0  lothers

Suboraup [0  [others

B — Change Customer Status

When a customer is created the system will assign him automatically the status 3 (Customer)
ie, active. If you want to change his status (for example Block him, or black-list him etc...), it is

with this functionality that you can do it.

For any change in status there is a reason and the system will keep a history of the customer

status changes along with the reason.

NSD ERP SYSTEM / Customer Relationship Management (CRM)
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From

0
1
2
3
4
5
6
7

Ho Status
Prospect
Target
Customer
Ex-customer
Black listed
Other

Block

|

LR

C — Customer Management

This functionality represents the cockpit of the Customer management. From this you can
access any data about the customer or make search besides other functionalities that we will
see in the following. The main screen appears as

= Integrated Solut

Country | = GQuick Search Criteria
cty | = ﬂ ;H :lv Custamers
ubai
Stat v
= JI B] all customers in uk
Hierarchy | hd |
s | ] ]
™ Only registed by me.
x
Registed hetween | And [=] J
¥

Customer No_

Customer Name

Registerd By

Register Date  Stetus

(e —

CurmentClstomer [ | L1 22| %0 el B i ‘ :

1]

NSD ERP SYSTEM / Customer Relationship Management (CRM)
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Creating s Search criteria:

You can create one or many search criteria and save them for later use. You can for example
create one search criteria for ALL your customers, another search for all customers in GCC
and another one for all BLOCKED customers etc...

This is how you do it:
1. First enter the search criteria by choosing and filling the fields needed. Examples:

e To search for all blocked customers, fill in ONLY the status field by choosing
through the drop down menu “Block” and leave all other fields blank.

e To search for all customers in GCC countries, fill in only the “Area” field and leave
the rest blank.

2. Once you search criteria are filled in, click execute ¥ You will have a list of customers.

3. To SAVE this search criteria, click E A pop up window appears to ask you about the
name you want to give to the search.

4. Type the name (description) of the search criteria and hit ]

Updating (changing) a Search Criteria:

You can change an ALREADY SAVED search criteria by:

1. Click on 2|
2. A pop up window appears. Click on the green arrow to select the Search Criteria from the
drop down menu

3. Click ¥.
4. Fill in the desired search fields and click ¥
5. Once satisfied with the search criteria, click on H o update your Search Criteria

Deleting Search Criteria:

You can delete already saved Search Criteria from the list by:

1. Clicking on the name of the Search Criteria you want to delete
2. Clickon %

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |17
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Maintaining Customer Data:

You can maintain Customer data directly right from this screen as follows:

1. Click on your customer in the customers list (choose the customer)
2. Here you have the option either:

» Maintain data through the infotypes (screens) by choosing them through the drop

down infotypes menu and then performing the change (click on i1"""|) or create @I or
> Click on T8 which will take you to “Maintain Customer Data” tree screen

Displaying Customer Data:

You can display Customer data directly right from this screen as follows:

1. Click on your customer in the customers list (choose the customer)
2. Here you have the option either:

» Display data through the infotypes (screens) by choosing them through the drop
down infotypes menu and then clicking on & or

> Click on either B which will take you to “Display Customer Data” tree screen or wl
which will take you to “Display Customer File” screen

Creating a Template for Quotation

Creating a template for quotation is a 2 steps procedure:
1. First we have to use the IMG to create the “Template Variant”
2. Then we will use the regular system to create the content (Header, Body (material), and the Tail)
of the template.

A- Creating the Template variant
1. From the Main Menu, Click on “System” and choose “IMG”
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NSD ERP System : Easy Navigation System

Standard Mode

'—“Custnmers Relation Management

‘-.-_—_JCustnmers Managerment

[ Icustomers Hierarchy
ICustomers Master Data
I Utilities

_|Reports

2. From “CRM” and “General Configurations”, double-click on “Sales Documents Print Variants”
term  Technical Data Window

OE €@ @ o BE & &

@ Implementation Guide

| @ Q=

G‘-Ejlmplementatiun Guide {IMG)

__General Settings

i 'Human Rezources

'Purchasing Managment

:Car Managment System (CMS)
i :.ﬂCRM - Customer relation Management
=~ General Configurations

S-ales Documents Print Variants
wbs

=~ Purchase Order Print Variants

|Employees
| ICustomers Master Data
Pricing Quotations & Orders

3. Enter Code number and Description for your variant (“Training Template in our example™)
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(R 4>+ ¥ S (XD A

~ Sales Document Print Variants

Code Created By Changed By Bedin Date End Diate
100 |TEMPLATE E/ADMIN ADMIN 08-0CT-2008  |01-JAN-8998 (=
10000 |sales Quetstions EllaDmin 18-JuL-2008 {01-Jan-30989

0010 |Sales Orders E[lADMIN | 18-JUL-2008 01-JAN-8989

10089 [Training Templats| E[[ADMIN 18-MOY-2008 01-JAN-3393

| K i) |

1 Y El J

l \ ]

I \ E]

1 \ El | [

1 Ef 1 1 &

\

4. Save your variant by clicking on icon @

5. Repeat step 3 and 4 for other Templates

6. Exit the variant creation by clicking on “Exit icon” E

7. Exit from the IMG by clicking on @

B - Creating the Template

From the Main Menu “Sales Documents” and “Sales Quotation”:
1. Double-click on “Create Sales Quotation”

2. On the screen “Creation of price Quote”, click on “Output design” icon ke
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NSD ERP System : Price Quota
I—JJJJJJJJJ%*: oo [ o x| @ewmn o
Documert Type [E  [Urgent uetation Nurmber | Quotation Date (1871172008 | ml
Sales Area | | | Quetation valid From (181172008 Bl To
Sales Office Z| Group = CreditArea
Delivery Plant = \
G0 customer o [ = @ aitol = Email|
e shinTo | =|[ Q@ essel E
| Agent | = o et | ~Jincoterms | =]
PaymentTerms | | Cumency =  Ras Lc Era [19711/2008  F e =
Price Validity Fricing Date (19/11/2008 [ Remark | #  Reguested Date (19112008 F
Product Description Quantity Bonus  Unit Rate MUnt Amount Currency SubTotal Additional Cost Amount  SubTotal
=} =] 3 =
z ] [ I
T [ Il
i [ I
s = | | =
Shlppmg Paint J Route Jj De\wew Date | 5| Expected Date:
X HadE J5Hm suptots! (I --oco: S 7ot Gucta ; i

3. On the “Flexible Sales Document Report Variants” screen, click on the Pull down menu to select

the Report variant
Fila Edit @uery Record Rey

— Sales Document Print Variants

Code Created By Changed By Begin Date End Date
00 |TEMPLATEA1 E/ADMIN ADMIMN |08-0CT-2008  [01-JAN-3338 (=]
0000 |Ssles Quotstions ElADMIN |18-JUL-2008 {01-Jan-2988

[19-JUL-2008 101-JAN-9393
19-MOY-2003 01-JAN-3539

ADNMIN
ADNIN

0010 |Sales Crders

]DDQQ TrainingTempIatel k
_\

\

\

h Y

\

4. Inthe “Head text”, type in, for EACH LINE, the header content by choosing the different
formatting options (Underline, Font style, Font size and Font color)
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@066 o 3 di &

@] Seles Documert | output | ] @
~ Report Variant <]
Code (0089 ¥|[Training Templste Report Title | CTE | |
- Head Text
Line FontStyle  Size Font Calor.
1 [From: WUnderline BoLD  =[12 = =
2 [ Underline | #ls & -]
3 |at W Underine[goLp </12 =) ~]
= Underlie J ]
| Erderine | Ji=1
X L1
~ Sales it Details =
Line Golumn Mame Calumn Title Back Color  FontColor  HBackColor HForeColor  FontStle  H Font Style Font SizeH F Size -
1 [Material Cateqary ~|[material = -] =|[ - sleon =)z I=jl1z =)o
2 [ ouantiy < [Quantiy =] =l = = = So =l[e ©=)HX
3 [uni =J(Unit x = = =l % wl[s Blls /=X
(1 [Total Armount = J[amaunt - =[ - = - =z s Flwx
I I [ e
© Tail Text
Line Font Style  size Font Color
1 ﬁncere\yyuurs, " Undeline | talic =10 (= sl
2 | [ Underline Flls & x;
3 [Trainerx I Undetling =10 = -
[ Underiing
[ EUnderine
kS

5. Move on to the “Sales Documents Details”” and do the same thing for the style formatting. Use
each time the drop down menu to make a choice for each field.

Save your work by clicking on @

Exit to the Quotation screen by clicking on @

8. On the Sales Quotation screen, choose the layout template you want through the drop down
menu as shown

C - Creating areport header with a LOGO
If you want to create a report header (for quotation) with company logo, you will have to do it through
the IMG. This is how you do it:
1. Go to the IMG (see step A-1 above)
2. From “General Settings”, choose NSD ERP reports Servers
3. Double click on “Report Head Configurations”
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Technical Data Wi

166 S ol @l

ementation Guide

HSD ERP System : Implemetation Guide

I5‘-@Im|:|lemen‘(atlun Guide (IMG) —
d}’jﬁeneral Settings

FontColor
ICurrencies

' Calendar

'Transactions

| Address
& ‘\'_jNSD ERP Reports Servers
s Report Output
‘%Reporl Server Configurations

Report Head Configurations

sk Report Head Configurations - LandScape bl

/Measure Units

> |Human Resources

> |Financial (FI)
>J._:|Prnductinn Processing
5[ |Gales & Distribution
>0 | Activities

e B B B v

4. On the Report Header screen, Choose the company through the drop down menu (1)

In the “Head Formatting Mode” section, choose through the drop down menu “Image” (if
you want to paste a logo” or “Text” (if you want just plain text).

Click on the “Import image” icon (2)

Brows to the file where the image is and insert it (3)

Add text in the Text area

repeat steps 5 to 8 for the “Tail Formatting Mode”

o

6
7.
8.
9

10. Save your work by clicking on @

11. Exit the configuration screen by clicking on E
12. Exit the IMG by clicking on @
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File Edit Qu

%ml 4r4¥ic s XU W

| @n =
- —
Compang |1 ﬁlFOLK Shipping Campany
: = = N
He_ad'Fgfmaibryf;j;};lé {Image - X &
® IMAGE Look in: iljmyl?i:;tums #@ @ @ -

| fNsp NSD ERP System il
: _] y D—j Y [ Deskiop.ini ] Documents and Settings 2.
(3 sample Piel =5 adrmin —

Folk Shipping Dubai 3

[ My Documents @ N

Text!

Test Colot | park Blue Color b

Tail Formating Mode | Text o 5
IMAGE File name: | | Open —=
5] Files of type: |m| Files (*."} v-'| ‘ Cancel |
Tail Text1 | ﬁ FortSize [12 |w
“ %l_jm:tiui'ties . ]

EMPLOYEES

Hire New Employee
1. Hiring an employee is to be done for all permanent, salesmen or contractual personnel. The Payroll
area determines if the employee will be paid or not and how this can be done (monthly, hourly ...)
To hire a new employee, proceed as follows:
1. Double click “Hire new Employees”
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& Integrated Solution

[ er

Employee Data |

Humber First Mame 1 iciclel Mame 1 Last Mame 1
Hiting Date - End Date i Created By Chahged By !

‘Employes Company ] 1”

Person Type | Standard - Birthdate Mcther Mame: |

®Male O Female | Gingle ® Married | Granfather Name |
Primary Langusge 1 ZH Rationality 1 ﬂ]
Secondary Language ] Z] | MO Of Children
Religion ] 3]

Mema

2. Enter all data but employee number (the system will assign it automatically)
Note: If you don't specify a Hiring date, the system will default it to the actual date

3. Save your data by clicking on @

Organization Assignment

This functionality allows to assign an employee to a structure in the company whether it be to a Sales
organization or to a Personnel organization. This is done by:
1. Double clicking on the "Organization Assignment" tree element
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istem Techhic

QIG@@IQII.@EIB

@ Employ ighment
i

NSD ERP System : Manual Organization Assignment

Employes Number B = |Jeanne Tester

Sales Org (0000 | ) Fok Shipping LLC

Sales Office (0000 | | |Dubai

Sales Group iUUU 3JElunker Sales

Shipping Ofice (0001 | | iStandard Shipping Office

Cormpahy |1 | |[FOLK Shipping Company

Personnel Area |1 = ||Dubsi

Personnel Subdrea |1 = | [Regular

Employee Group |3 =|isaks
Employee SubGraup |1 = ||Executive
Status 11 zHAc‘tive
Payroll Area |1 = | Morthly

2. Enter the Employee number through the drop down menu. Some of the fields may be filled in by the
system if they contain data otherwise fill the empty ones through the drop down menus (you can
change the existing ones).

3. save your entries by clicking on H

Maintain Employee Data

You only can perform the maintenance on already existing (created) employees. This functionality
allows you to change the data entered in Hiring.

Double click on "Maintain Employee Data"

Enter the Employee number through the drop down menu

Click on change icon #| That brings to the "Hiring screen™ but this time filled by data.
Change the fields you want
[a]

If you want to change or load Employee picture, click on =
If you want to do Employee Assignment (reassignment), click on &8

N o o ~wNE

If you want to load scanned documents (passport, driver license....), click on 0.
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Technical oy

BRI eG@ 0 H 4R @

anning Documents

NSD ERP System : Human Resource Scanning Document

AL KHOBAR Saudi Regular
Sales Executive
Employes —
Employee [a lJeanne Tester P
Document Type (00 | [Passport Seanning Created By |[ADMIN Create Date | 26-NOY-2008
Scan Doc Dioc Memo -
x|

1

8. Click on = to download the scanned doc
9. Add any comments on the right side section (Doc Memo) of the loaded picture

10. Click on ¥ to add another scanned doc
11. Repeat steps 8 to 10 for other additional documents

NOTE:

To upload scanned documents ie, put the scanned documents in the database, click on El and follow
the instructions.

Display Employee Data
The "Display Employee Data" functionality will allow you to display ONLY the Employee data. The
screen is similar to "Maintain Employee Data" with the difference that you cannot change the data.

Employee Management

This functionality is similar to the "Customer Management" utility wise. It represents an Employee
management console ie, you can manage all employee data from this screen using infotypes. You can
also search employees and save search criteria (just as in customer management).

1. Double click on "Employee Management”

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |27




I NSD ERP SYSTEM I CRM User Manual

NSD ERP System : Employees Management
@
Company |1 ¥ |[FOLK Shipping Campany Quick Search Criteria
Employee Area = ﬂ |Falk Employees &
Emplayes SubArea ¥ @ I
Employee Group = [
Employes SubGroup = [
Employee Stetus = g I
Sales Office = :
Shipping office =
=10
Emplovee Nurmber Employee Name Metionality Religion Begin Date o
1 [Farzana Jshan Begum |saudi Muslim [D2-JuL-z2002 [~
7 |Jeanne Tester [France [26-MOV-2008
1 |
| [ -
 Infatype lPoooos) % |comments on Employes ﬁ@ 2L e

DY, & Integrated Solution

2. Enter the Search Criteria wanted by filling the fields
Click on execute ¥.

4. If satisfied, you can save this Search Criteria by clicking on save @ and then entering a

description for the Search Criteria

Refer to "Customer Management" for how to change or delete a Search Criteria

Click on the employee Line

7. Choose the infotype that you want to maintain for the selected employee through the drop down
menu "Infotype"

oo

8. Click on either 'f| (to change/maintain) or @ (to display data only)

Employee Reports

The reports here are of two kinds:

e AKkind of Query reports (Employee List) where you can determine the columns of data that you
want to report on

e A sort of grading or commenting on the employee (Employee Comments)

A - Employee List
1. Double click on "Employee List"
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BB &8 & B2l F

[ NSD ERP System : HR- Employee List Report Query

[ o @Qfmcss | =]
From Company | ﬂl From Mationality | EN
Ta Company i ﬂ] To Mationality | ﬂl
From Status | Z” From Person Type | X”
To Status | = To Person Type | =
From Emp Groug | =| From Payroll Area | =
To Emp Graup | Z” To Payroll &res | X”
From Emp SubGroup | = Boctive Date |26/ 152008 |
To Emp SubGroup | ﬂ] Report Title ]
From Perzonal Area | 31 Output Calumn 1 | = =
To Personal Ares | = OutPut Column 2 | = 2
OutPut Column 3 | =2
From Personal Subsrea | =] OutPut Column 4 | =B
To Personal Subirea | ﬂ] CutPut Column S | z| El

2. Fill in the search criteria
Write a description for your report in field "Report Title"

Click on drop down menu = for "Output Column 1" to choose the first data to report on
Remark: At any time, if you make a mistake or want to delete a chosen data for a column, click
on =

Repeat step 4 for other columns

6. Choose the report support that you want (PDF, HTML....) through the dropdown menu
[mmcss | =]

w

i

Save your Query by clicking on H
Click on Print Preview ;1| to print your report

B — Employee Comments

If you want to search employees by score or by comment class and comment type (for promotion or just
for any particular comment for example) this reporting functionality is just what you need.
1. Double click on "Employee Comments"
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[ ] @] Qiiﬂ'mu:ss ., ﬂ
From Company “ ﬂ]
T Company l ﬂ]
From Status | Zﬂ
To Status | ﬂ]
From Emp Groub | zjl
To Emp Group ] Zﬂ
From Etmp SubGroup ] 3]
To Emp SubGroup | =
From Personal Area 1 3]
To Personal Area l ﬂ]
From Personal Subtrea l ﬂ]
To Perzonal Subirea ] 3]

Hmm_css =

o &

NSD ERP SYSTEM / Customer Relationship Management (CRM)

Save your Query by clicking on @
Click on Print Preview 34 to print your report

CRM User Manual

NSD ERP System : HR - Employees Comments

From Person Type 1

=]

To Person Type ]

=

Frotn Payro‘ll Aren I|

=

To Payrall &rea 1

]

From Commert Class |

d

Tao Commert Class J

]

From Commerit Type |

i

To Comment Type ]

Highlight Scores Bigger Than

=]

Active Date [26/11/2008

Fill in the fields especially fields Comment Class , Comment Type and Score
Choose the report support that you want (PDF, HTML....) through the dropdown menu
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PRODUCTS MANAGEMENT

A — Products Hierarchy

Products hierarchy is used to give a user a tree wise structure for the products to be sold or purchased. In
this graphical representation of products, you can search a product visually. This functionality is
optional and as stated earlier, it is made to ease user's reading of products structure.

Create Products Hierarchy

In this step, you will learn how to add a product to a tree from the root or sub-roots.
1. Begin by double clicking on "Create Products Hierarchy". You will get

......... Material Hierarchy Information

Variant Mame | E|

Master
Created By Changed By
Begin Date End Date

0=

2. If you want to create a NEW Root, DON'T highlight (don't click) on any product. Instead, enter
directly the Variant code (number) and the description of the Root product and click on create
5|

3. If you want to Add a product to an already existing Product category, click (highlight) the
Product Category

Enter the variant code and its description and click DI
Repeat step 4 for other products under the same Product Category or step 3 for other Products

ok~

6. Save your entries by clicking on save =

Maintain Products Hierarchy

This functionality will allow you to change (edit) the product hierarchy. Here you can change a product
"place” from one Product category to another product category for example or make a product as "a
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product category”. To illustrate this, let's take an example. We want to move the product "Under Test
Product” from Product Category "8mtrs pipes” to Product Category "Test Product".

& Integrated Solution

Systern Technical Data Window

ODE @86 ¢ BB &

@ Material Hierarchy - Maintain

¥ & 21 =]
i Material Hierarchy Infarmation
Bimtrs pipes
I_Iru:iEer Test product Wariant MName | EJ
Test product

Master =|
Created By Changed By
Begin Date End Date

28|

1. Double click "Maintain Products Hierarchy"
2. Double click on the Product you want to move (in our example "Under Test Product™) (the
section on right "Material hierarchy Information" should be filled with the product information

@ 24 =]
-
6‘-& hes Material Hierarchy Information
Smirs pipes
|_||—,.:j,3,- Test product “ariant (0001 Under Test produc EJ
Test product
i Master |00002 =| 8mitrs pipes
Created By {ADMIN Changed By |ADMIN

Begin Date |01-DEC-2008 End Date |01-JAN-9938

28]

3. Click on the Master drop down menu and choose where you want to displace the product you
have chosen (in our example to "Test Product” Variant code )
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I NSD ERP SYSTEM I

Ieﬁ@lel__I,@RglEt

NSDA ~ = Iy t
| [@mEB__ =]
@-ﬁmaPipes

Material Hierarchy Information

gimtrs pipes -
I_Iru:ier Test product Wariant 0001
Test product

Cre
Find 000%
He Code | Hame
0ooo1 Pipes
ooooz 8mtrs pipes
0001 Under Test product
annz Test product

4. Click on change #|

5. You should see the change immediately on the tree

6. If you want the chosen product to be a Root product (change it From a sub-product To a Product
Category, choose a null value (no value) in the Master drop down menu.

NOTE:

At any time if you want to display the Hierarchy Tree with the Variant codes, click on e

Display Products Hierarchy
As in all Display functionalities, you can ONLY see the Products information and you cannot change
any thing.
1. Double click on "Display Products Hierarchy"
2. If you want to display the information on any product, double click on it and it will be displayed
in the section on the right pan.

3. Here again if you want to display the Variant codes along with the products, click on e

Delete Products Hierarchy

You can delete a product or a Product category (Product root) from the product hierarchy by:
Double click on "Delete Products Hierarchy"
Double click on the Product or Product Root

Click on 5
Confirm the deletion

o NME
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B - Products Master Data

The master data represents the heart of a product in that it contains all essential information pertaining to
it. Creating a master data for a product is like creating a master data for a customer. You can do it
through an Action (where all the defined screens will come one after the other) or do it through the
Product Management where you have to call the infotype (screen) that you want to populate.

Product Action

The Action types were defined in the IMG during configuration. This is why the action tree might
change from one system to another. In this tutorial, there were 4 action types defined:

Add New Material

Block Material Usage

Change Material Structure, and

Hold Material for sales

Since the concept is the same, let's review in detail the "Add New Material"
1. Double click on "Product Action". You get a screen similar to this

£ Integrated Solution

[

Swstem i_EI::r'II'Ii-I::Ell Data  Window

O @O © o E  calAl ™

@ Tree Actions Material

| «

T iMaterials

&~ Add Hew Material

=\ material Data

3l Purchasing View

——)'ﬁ? Purchase Order Text

3l Sales View

>l gales Text View

L=l Accounting View

= iBlock Material Usage

=l Basic Data Yiew

3l sales Wiew

=l Sales Text View

L= purchase Order Text
=~ | Change Material Structure
=l Basic Data Yiew

——)'ﬁ? Sales Text View

Ll purchase Order Text
(—}':.—_jHuld Materials For Sales

=l Basic Data Yiew

=l sales View

Ll gales Text View
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2. Double click on "Add New Material”. You will get the first screen for material Information
which will look like

(Bl 8RB I=

8| Add Hew Material
—IMaterials
T oy - Material
i:’.: Add Hew Material [ —
=~ _iBlock Material Usage
. d Industry Sectar i E‘

|k Basic Data View
Category i 1‘

=k sales View

%K—Sales Text View Sub Category ,— z‘
‘Qk—Purchase Order Text Product Hierarchy ]— ﬂ
(—}—frjctange Matenial Sltuciure Material Mo | Description |
[~ Basic Data View
ok sales Text view Status |0 Mo Status
—QK—Purchase Order Text
-/ IHold Materials For Sales
|-k pasic Data iew Group (100 =|IFo 330 c5t Subgroup |1 =|rRmMHz20
—v\KSales View
—v\KSales Text View
Twpe 0 7 |Dthers Subtype |0 ~ |Others

i

3. After completing the fields (Material No is given by the system), click on execute¥ . You will
be taken to the second screen such as

Material Ho B Description  |Testing Material Action E|
Begin Date 103*DEC*2008 End Date [01-JAM-99393
Crested By [MNSD Changed By
Civision =i Lakar § Office =
Category Group | feaii] Old Material Code |
Industry Sector |G |Chetmical industry Measure Lnit [MT T
Material Group (10114 |[Qils, lubricants, greases mMaterial Type |[MLAG {Mon Stock hsterial
Hierarchy (00002 Smtrs pipes
Ean Categony = Barcode |
mlet wieight Gross Weight ] Internal Barcodes |
Waolume Je]| SizeDimension |
Fackagin Group | =]
Hazardous | =||
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4. Save by clicking on
5. Click on continue @ with the rest of the screens (don't forget to save your entries at each step)

Maintain Product Data

As in all maintenance functionalities, you can do this only on already existing (created) material. This
functionality will allow you to change or complete missing data (screens).
1. Double click on "Maintain Product data". You will get a screen similar to the following (keep in
mind that the tree on the left pan is CONFIGURABLE ieg, it's the client who determines what
infotypes (screens of data) have to be in the tree).

em Technical Data Window

_gm@@«u@m@

|
E}-':‘_‘Eﬁmaimam Tree (Material) Matarial
s\ Basic Data View Iaterial Mo  Description

‘K— Purchasing View

Industry Sector

‘K— Purchase Order Text

\K-smes View @ o R = o %

Al :
rEdlEs sty Search Parameters |
\K— Accounting View
Al :
Gl Holec aterial Category ] 3“ Group | E”
Sk Material Photos ;
Sub Category | ﬂl SubGroup | E”
Inclustry Sectar | 3“ Type | EH
Hierarchy | EH SubType | ﬂ ‘
Material Name | Oid Code
| 6 /o1
Materials
Material Mo Execute Queryl
@2 |Diese| and gas oil |Valid =
Pz |Testing Material &ction el
P |Test Mew Material +alid
Ps |Test Materisl for the 3rd time [+l
Pls |Test material 4th time el
LiH |test Material Sth [+l
d| | | I+]

2. Choose the material to be maintained through the drop down menu "Material No". Notice that if

you want to have a list of all material, click on execute ¥ without entering any parameter in the
Search sub-screen (pop up window)

3. Clickon Ld next to the Material to be maintained
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1 Technical Data Wi

OE @@ & e BH &£E &

@ maintain hMaterial Data

@
S+ —IMaintain Tree (Material) Material
i Basic Data View Material Mo (B = Description [Diesel and gas ol
Parchasing View Industry Sector |G |Canstruction
Purchase Order Text
Salee Moy Category 11 oooo ]Dlesel and nasoline engine components
Sales Text View Zub Categary  |HIBE |Dperation Supplies
Accourting:yicut StatusMa (1 [valid Measure Unit [IGAL
Material Hotes |
Material Photos haterial Forms
Screen | | ZI ﬂ
" Contain Data Mo Data |
Groupld (100 |IFO 350 c5t
Subgroupid |1 |RMH320
Type ld [0 |Others
Subtype ld [0 |Others

4. You will notice on the left pan that the "empty" infotypes have a red cross ﬁj while those who

contain data have the mark ]

5. To choose an infotype to maintain, you have 2 options: either choose it through the drop down
menu "Screen" in Material Forms section or just double click on the infotype in the tree (if it
shows there).

Fill in the data needed and save @

. Go back to the main maintenance screen by clicking on L
8. Repeat step 4 to 6 for other infotypes

Display Product Data

This functionality is similar to Maintain Product Data with the difference that you cannot change or
maintain any data for a material; just display it.

Product File

Similar to Display Product Data with the difference that you (as a client) specify what infotypes are to
be displayed or important for a material information.
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Product Management
This functionality as in Customer or Employee management constitutes the cockpit from where you can
search for a material or group of material and can save your Search Criteria for later use. From here also
you can maintain a material through the choices of diverse infotypes.

1. Double click on "Product Management"

term Techn '[i::.:al Diata -_-'ﬂ’{rl.ﬂl'j i

ORI 0Q@ 0l &R B

Category = | | s Quick Search Criteria
SubCategory =] i @ %
Statuis "__Y | _.
Material Group = '_ -
Material SubGroup ‘E’ i £
Material Type ‘E’ ] 8 :
Material SubType | = 2
i
_ Material Code _ Mtaterail Desctiption
2 |Diegel and gas oil
3 | Testing Material Action
4 [TestNew Material » .
5 | Test Material far the 3rd fime co s DIEED
G | Testmaterial 4th time.
7 _:test Material ath ﬂ
2. Fill in the Search parameters you want
3. Click Execute ¥
4. Check your results and if satisfied, you can save this Search Criteria by clicking on =]
5. Enter a description for your Search Criteria and hit ¥
6. Click on a material to select it
7. Choose an infotype to maintain for the selected material through the drop down menu "Infotype"
8. Here you have the options to either Create QI Change £ or Display * the infotype for the

material. Don't forget to save your data if you Create or Change it by clicking on =1
9. Hit @ to go back to the main screen "Product Management"
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C - UTILITIES

The utilities section will allow you to create a Material rapidly (instead of doing it through an Action)
and then later on, you can maintain the other data.

In addition, you can change the material status (block it, hold it for sale or hold it for purchase etc...) or
display the history for a material status changes.

Quick Material Creation

To quickly create a material
1. Double click on "Quick Material Creation™

= Tntegrated solution

Swstern Technical Data Window

NSD ERP System : Quick Material Creation

Miaterial Mumber | ©ld Materia Code Remarks

Description |

Industry Sector | =

Category | =|
SubCategary | =

Hierarchy | =
Unit =]

Material Status |1 = | valid

&l

Met Weight iD
Gross Weight |0 | =
Material & =
erial Group |1EIEI JiIFO 380 cSt Vrlnps ’D—*l—" ﬂ
Material SubGroup |1 ﬂiRMHSSD
SizeDimension

Material Type |0 ~ |others

Material SubType |0 | |others

2. Enter the code which came with the material if you desire in the field "Old Material Code™ (this
is just for references and is optional)

Enter a description for the Material and fill in the rest of the fields as needed

You can add comments on the material in the section "Remarks"

Save your entries @
Go back to the main screen by clicking on @

o 0 ~w
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Material Status Management

You can change the status for a material (block it for example) by:
1. Double click on "Material Status Management"

NS
NSD ERP System : Manage Material Status
4
aterial b
Current Status Mewy Status b
Reazon T Mewy Status
Find|%
B Ta : New Status Text
0 Mo Status .
1 Valid
2 Blocked

3 Hold For Purchasing
4 Hold For Sales

1] [ ¥

Find | Cancel |

2. Choose the new status through the drop down menu "new Status"
3. Give areason (this is for reporting purposes)
4. Save

Material Status Changing History

This functionality will display all the statuses the selected material went through. Using this history, you
will know who changed what for all material. To get to this:

1. Double click the "Material Status Changing History™ under "Products Management's Utilities"

2. Select the material through the Drop down menu
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2 Integrated Solution

M Technical Data Wi

Qa8 o H 1B E

NSD ERP System : Easy Navigation System

| _1 jlf_‘w'lq'ﬂ ]'_T:ifl_ -‘I[_]'//_l Standard Mode
. Favatite et
(E NED System

Bl iy Office

4 |HR - Human Resources

[ Fraoject Management- P

hihd - Material Management

Sales & Distributions

Alert Center
Production

]

{Custormets Relation Management

e Customers Management s
' '__IEmployees S L= o L= A 4
U Products Management _ _

|Praducts Hierarchy

|Praducts Master Data ‘ Material | = ||piesel and gas o
Utilities
‘Kaumk ttaterial Creation ﬂ

WMaterlaI Status Management

Waterial Status Chandging History I__ |
C gt |

3. Click the execute button ¥
4. The material status history is displayed

D — REPORTS

List of Materials

You can have a report on all material used by your company through this functionality. This report has
been configured to give a list of all materials used. Just double click on the "List of Materials".
Like for all other reports, you can set up which format you will be using the report with (Pdf, Xml...)
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VENDORS MANAGEMENT

A — VENDORS HIERARCHIES

Vendor hierarchy is a graphical representation of your vendor structure. With this functionality, you can
search and select your vendors graphically and visually. The procedure is the same as the one found
under "Products Management"

Create Vendors Hierarchies

In this step, you will learn how to add a VVendor to a tree from the root or sub-roots.
1. Begin by double clicking on "Create Vendors Hierarchies". You will get

istem hni Afind o

IG@@IQI[&EIB

@ Create Yendor Hierarchy

[ @ajea[ =[]
SRR A SDCi Create Wendor Hierarchy
Far Gil code | Marme | E|
R ples Master W Shipping Spare Parts
Created By [ADMIN  ChangedBy |

Begin Date  |03-JAN-2009 End Date |01-JAN-9389

gl

2. If you want to create a NEW Root, DON'T highlight (don't click) on any Vendor. Instead, enter

directly the Vendor group code (number) and its description and click on create D]

3. If you want to Add a Vendor to an already existing Vendor Group, click (highlight) the Vendor
Group

Enter the Vendor code and its description and click QI
Repeat step 3 for other Vendors under the same Vendor group or under other Vendor Groups

7. Save your entries by clicking on save =]

ok~

Maintain Vendors Hierarchies

This functionality will allow you to change (edit) the Vendor hierarchy. Here you can change a vendor
"place™ from one Vendor group to another Vendor group for example or change a Vendor name . To
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illustrate this, let's take an example. We want to move the Vendor "Test" from Vendor group "For Oil"
to Vendor group "For Plant Supplies".

1. Double click *Maintain Vendors Hierarchies"
2. Double click on the Vendor you want to move (in our example "Test") (the section on right
"Maintain Vendor hierarchy " should be filled with the Vendor information

& Integrated Solution

ystemn  Technical Data Window

[ @aeR[ =

Classification Society

Maintain “endor Hierarchy
Shipping Spare Partz

For Ol Code |00031 Marre |[EE E|
Master (00003 | For oil
SRRkl Created By [ADMIN Changed By |

Begin Date IDB—JAN—2DUQ End Date |U1-JAN—9999

]

7. Click on the Master drop down menu and choose where you want to displace the Vendor you
have chosen (in our example to "For Plant Supplies™ Vendor code )

IEEEE =]

Classification Society Maintain Yendor Hierarchy

Shipping Spare Parts S P Zera
For Gil Caode 00031 | Kame |Test B

Test2

For Piant Suppliss

e
Find|00%

B Code | Hame

oooo1 Shipping Spare Parts
LIPS Classification Society
00003 For Oil
] For Piant Supplies
00031 Test

00032 Test2

o010 TEST
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8. Click on change #|
9. You should see the change immediately on the tree
10. If you want the chosen Vendor to be a Vendor Group instead (change it From a sub-vendor To a
vendor Group, choose a null value (no value) in the Master drop down menu.
NOTE:

At any time if you want to display the Hierarchy Tree with the Vendor codes, click on e

Display Vendors Hierarchies
As in all Display functionalities, you can ONLY see the Vendors information and you cannot change
any thing.
1. Double click on "Display Vendors Hierarchies"
2. If you want to display the information on any Vendor, double click on it and it will be displayed
in the section on the right pan.

3. Here again if you want to display the Vendor codes along with the VVendors, click on "

Delete Vendors Hierarchies

You can delete a vendor or a Vendor Group (Vendor root) from the Vendors hierarchies by:
Double click on "Delete VVendors Hierarchies"
Double click on the Vendor or Vendor Root

Click on )_<
Confirm the deletion

HPw PR

B - VENDORS MASTER DATA

Customer master data contains the shared information about Vendors.
The 4 functionalities of the Master data are:

» Vendor Actions: to be used when creating a NEW Vendor

» Maintain Vendor Data: to be used to change the data about an EXISTING Vendor

» Display Vendor Data: as the name implies it, this is to be used just for viewing Vendor
data (you cannot change any information in this functionality). This mode will show all the
infotypes (screens) containing data that are either complete or not complete.

» Management Vendors Data: This functionality represents the cockpit of the Vendor
management. From this you can access any data about the Vendor or make search
besides other functionalities that we will see in the following.

Vendor Action
To ADD, BLOCK or HOLD Temporarily a Vendor, we perform an Action.
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From the Main Menu:

«+ Add a Vendor

1. From the CRM - Vendors Management - Vendors Master Data
2. Double Click on “Vendor Actions
3. To ADD a Vendor, double-click on “Add new Vendor”. You should see

Ihtegrated Solution

Systern Technical Data \Windowy

@QIG@@IGII@EIB

@ Tree Actions - Yendor
. NSD ERP System : Vendors Actions

@ Add Hew Vendor
Z-vendors Actions Wendor
1\l d Hew Vendor ]
B Acd How Vendor Applicant No |
___|Block Yendor Data ,7
"~ |Hold Vendor Temporary uERHO I
Account Group | =||
Wendor Hierarchy | =||

vendor Mame |

Wendor Status JD Mo Status

RC | Currency E]
Responszible 1
hd
Vendar Area |G | Middle East
wendor SubdArea |0 Ay
vendor Group |1 =| |cargo Supplier
vendor Subgroup |1 =|[IFo

4. Start by filling in the Account Group and down the other fields. Don’t try to input
the "Applicant No" nor the “Vendor No”; that will be filled in by the system.

5. Once you enter all fields, click on execute v
6. You will be taken to another screen (Vendor Address). Fill in the information

needed

Note: If you want more Communication details click on & and add the ones you want (after
each line, click on ﬂ to add another line).

7. Save by clicking on @
8. Click on @ to get on the following screen (Vendor Accounting Information)
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9. Fill in the details and click on & to save your screen info
Note: If you want to see the Terms of Payment details, click on =

10.Click on @ to get to the next screen (Vendor Purchasing Data)
11.Fill in the information needed and click on @ to get to the next screen.

Remark: You can skip a screen at any time if, for example, you don’t have the information
available. You will have the opportunity to do it later if you want.

12.Save your work by clicking on =
13.Click on @ to get to the next screen (Vendor Bank Details)

14.And so on for the rest of other screens if needed or configured in the Action.
Note: The User should be aware that the screens contained in the Action are configurable ie,

it's the client who sets out what screens should be included in the action.

«+ Block Vendor Data

The same principle as for Vendor Actions holds for blocking a Vendor. This action will bring
successively some predefined screens to block a Vendor.

It starts by double clicking on the Action name i.e. “Block Vendor Data” which brings the main

screen where you will input the Vendor number “Vendor No” and then fill in the rest of the
required fields.

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |46




I NSD ERP SYSTEM I

NSD ERP SYSTEM / Customer Relationship Management (CRM)

CRM User Manual

@l&@@lollﬁ@l@

dor

C-vYendors Actions Yendar

! Add Hew Yendor

= Applicant No |
@ Block Yendor Data

- Vendor
_'Hold Vendor Temporary

nt Group |

wendor Hierarchy |

Vendar Mame |
“endor Status |0 Mo Status

RC | CUrFency ﬂ
Responsible |
L
Wendor Area | EH
vendor Subsrea | el |
Wendor Group | EJ |
Vendor Subgroup | EJ |

Notice this time: you input the Vendor No and NOT the system which is quite obvious.

++ Hold Vendor Data

The same principle as for blocking a Vendor data holds for Holding temporarily a Vendor data.
This action will bring successively some predefined screens to Hold a Vendor data.

You start by double clicking on the Action name i.e. “Hold Vendor Data” which brings the main
screen where you will input the Vendor number “Vendor No” and then fill in the rest of the
required fields.

Notice also here that YOU input the Vendor No and NOT the system.

Maintain Vendors Data

This functionality gives you the opportunity to add, change or delete any data related to a
Vendor. This is where you can take over the screens you “missed” (didn’t complete) in “Vendor
Actions” above.

The tree for maintaining Vendor data is also configurable.
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The good thing about this functionality among others is that, once you enter the Vendor
number, the system will inform you immediately about the infotypes (screens) already

maintained (icon ‘E;l) or not (icon Ql) in front of the corresponding infotype.

& Integrated Solution

Systern Technical Data Window

| B @@ ¢ H SAE =

@ Maintain Yendors Data
| NSD ERP System : Maintain Vendors Data

)
l5‘-’3‘_.:._1'h.llaintain VYendor Data f Vendor
—[E] vendor Master Data vendor [I0H =
—Qh'endur Address Yendor Mame |Testing
4] vendor Assignment Accourt Group |1 |External
—Qh'endor Accounting Information bt 11 IActive
—Qh'endor Purchasing Data
—Qh'endor Bank Details
—oh'endor Scanning Documents “endar drea |1 [Eurape
“endor Subarea |0 lany
“endor Group 11 jCargo Suppliet
Wendor Subgrougp 11 1IFO
Screen | ] 3 ﬂ

Another facility is the fact that you can choose the infotype directly from the drop down window
by clicking the arrow in front of the field “Screen”. This is useful in case an infotype has been
skipped in the tree for the “Maintain Vendor Data”.

Once you click on the Screen drop down arrow, you will get the following window from which
you can choose the screen (infotype).
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& Integrated Solution

m Technical Data Window

@QI@@@IOI[&EIE

la-"_\ﬂ Maintain Yendor Data

—m Yendor Master Data
—QUendor Address

—E} Yendor Assignment
—ou‘endor Accounting Information
—°Uendor Purchasing Data
—o\.i'endor Bank Details
—B'Uendor Scanning Documents

Display Vendor Data

CRM User Manual

NSD ERP System : Maintain Vendors Data

Ent

Wendor

Vo1

vooz
Vo3
Vo4
Vo5
Vo6
Vo7
vos

Vendor Address
Vendor Assignment

Vendor Accounting Information
VYendor Purchasing Data

Vendor Bank Details
Yendor Scanning Docu
Comments On Vendors

Vendors Legal Documents

ments

1

This functionality presents the same screen and procedure as in the "Maintain Vendor Data" with the
only difference is that we CANNOT change any data.

Based on the left pan, we can tell if the vendor's infotype contains information (marked with ;‘E_l) or not

(marked with ﬁl). Therefore you can display only the existing information.
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&' Integrated Solution

i Ien:.l'mi:::,.al Data Yiin

e B AR &

OB @&

NSD ERP System : Display Vendors Data

o
=+ | Display Yendor Data Wendor
@ Vendor Master Data wendor | [EEEE Findl\fl]l]":‘h
@ Vendor Address “Wendor Mame 'Rlna - S
= = Description
4] vendor Struc'tur-e SCEOLERE U 2 : Vendor Master Data
Sl Vendor Stetus |1 || [w001  Vendor Address
VYendor Purchasing Data V02 Wendor Aﬁignment
Vendor Bank Details . w003 Vendor Accounting Information
dor D it e I voo4 Vendor Purchasing Data

Wendor Subarea |0 | w005  VWendor Bank Details

Vo6 Vendor Scanning Documents
. | V007 Comments On Vendors

vooa Vend Legal Doc t:

“Wendor Group :T

“Yendor Subgroup 23 |

Screen

4 | 5

Eind | (_Zancel)l

Vendors Management

This functional
can search and

ity works exactly as the "Customer Management". It represents a cockpit from where we
manage Vendors data.

anagement

HSD ERP System : Vendors Management

¥
Country | = Quick Search Criteria
iy | = L 2
|
Status | = Ei' |
Higrarchy | z“ - |
area | = 2f [
Subtres = |
#]
“endor Mo Customer Mame Registerd By Status :
| | | | [ ]
[ | | | [
| | | | [
| | | | [
| | | | [
| | | | [
| | | | [
[ | | | [
| | | | | 1
| | | | [ =
Infotype | =|| Current “endar [T e El@l i
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++ Creating Search criteria:

You can create one or many search criteria and save them for later use. You can for example
create one search criteria for ALL your Vendors, another search for all Vendors in GCC and
another one for all BLOCKED Vendors etc...

This is how you do it:

1. First enter the search criteria by choosing and filling the fields needed. Examples:
e To search for all Active Vendors, fill in ONLY the status field by choosing through
the drop down menu “Active” and leave all other fields blank.
e To search for all Vendors in GCC countries, fill in only the “Area” field and leave the
rest blank.

2. Once you search criteria are filled in, click execute ¥ You will have a list of Vendors.

3. To SAVE this search criteria, click . A pop up window appears to ask you about the
name you want to give to the search.

4. Type the name (description) of the search criteria and hit o

+« Updating (changing) a Search Criteria:

You can change an ALREADY SAVED search criteria by:

|

1. Click on £

2. A pop up window appears. Click on the green arrow to select the Search Criteria from
the drop down menu

3. Click ¥.
4. Fill in the desired search fields and click ¥
5. Once satisfied with the search criteria, click on H o update your Search Criteria

% Deleting Search Criteria:

You can delete already saved Search Criteria from the list by:

1. Clicking on the name of the Search Criteria you want to delete
2. Clickon &
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+ Maintaining Vendor Data:

You can maintain Vendor data directly right from this screen as follows:

1. Click on your Vendor in the Vendors list (choose the Vendor)
2. Here you have the option either:

» Maintain data through the infotypes (screens) by choosing them through the drop
down infotypes menu and then performing the change (click on 'i""|) or create ! or
» Click on = | which will take you to “Maintain Vendor Data” tree screen

+« Displaying Vendor Data:

You can display Vendor data directly right from this screen as follows:

1. Click on your Vendor in the Vendors list (choose the Vendor)
2. Here you have the option either:

> Display data through the infotypes (screens_.) by choosing them through the drop
down infotypes menu and then clicking on & or
> Click on B which will take you to “Display Vendor Data” tree screen.

C — UTILITIES

In this section you can create a Vendor rapidly (instead of doing it through an Action) and then later on,
you can maintain the other data.
In addition, you can change the Vendor status or display the history for a Vendor status changes.

Quick Creation

To quickly create a Vendor
1. Double click on "Quick Creation”
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‘OO0 o B LB ®

@ Yendar Creation
' NSD ERP System : Quick VYendor Creation

&)
Wumber [ Repiglerd By ADMIN
Account Group | =|
Hierarchy | =]
Name |
Status |1 | |Active
Courtry | - City =] Remarks
ZpcCode | |
Address1 |
Address2 |
Address3 |
Address4 |
Phone | Fax |
Ernail | ek | &
Area |6 | |ictcle: East
Subares |0 any
Group |1 KHCargo Supplier
Subgroup |1 =||Fo

Fill in the fields of "Account group™ and "Hierarchy" for the Vendor.
Enter a description for the Vendor and fill in the rest of the fields as needed
You can add comments on the Vendor in the section "Remarks"

Save your entries
Go back to the main screen by clicking on @

o g krwd

Vendor Status Management

You can change the status for a Vendor (black list him for example) by:
1. Double clicking on "Change Vendor Status"

NSD ERP SYSTEM / Customer Relationship Management (CRM) Page |53




CRM User Manual

I NSD ERP SYSTEM I

. NSDERPSystem:ChangeVendorStatus |
@
“endor (10007 = | Testing
Currert Status |3 [Black listed! New Status =|
Reason [— ﬂ]
|
From To Reason Date User
1 |ctive 3 Black listed 101 |MoReason |04i01/2009  |ADMIN =]
| [ | [ |
[ [ | | |
[ | |
[ | | |
[ || | [
[ | |
[ | | |
[ || [ |
1 | | | [
1 !
2. Choose the new status through the drop down menu "new Status"
3. Give areason (this is for reporting purposes)
4. Click on execute ¥ . You will see the status change From - To
5. Save @

Status History

This functionality will display all the statuses the selected Vendor went through. Using this history, you
will know who changed what for all Vendors. To get to this:

1. Double click the "Vendor Status Changing History™ under "Products Management's Utilities"

2. Select the Vendor through the Drop down menu
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I NSD ERP SYSTEM I

NSD ERP System : Easy Navigation System
|[.2% Standard Mode

EEOBEE

Ascourt Group =|[

Yeuss Y . endar Hisrarchy | =]
lcustarmers Matiagemen
= vendor Status | =
IProducts Management oo |
yvendors Managment 'NSD S EhaEY Statie
D-;'Vemdurs Hierarchies L - ol
B Ivendars Master Data =
i Utlities “endor = “endor Cocle Wendor MName Wendor Account Groug
1 itk Craation [B] o001 [wings Heaw Equipment | Internal [
EKChange Ao e s J | 1oooz IAtIant.\c Marine Senvices [ Internal
= o M 10003 |American Bureau Shipping - LLAE | Internal
& B 10004 [Bureau Verias I Internal
Reports = | ®[ 10005 [Rina- ltaly [ Intermal
S List of Yendaors — P 10006  [Rina- UAE. | Internal
Sl yendars Structure |—| B foo07  ([Tesfing [ Extsrnal
\KVQndors Comments Evaluation L] [ =)
Slevandnes Crmminninatinn

D - REPORTS

List of Vendors

We can obtain a list of Vendors by specifying any or all of the Vendors, by Group or Sub-group, by
Account Group, by Status, by Country or by Area or Sub-area.

| NSD ERP System : List of Vendors - Rep
[ | LA [For - |
From “Yendor | ‘!’
To Yendar =)
= 3 HTML Format
EroTia EeaUntie ot | = HTMLCSS HTML Format
MAILDOC Email as RTF
To Account Group | s
MAILPDF Email as PDF
= - ¢ N MAILXL Email As Delimited
SR . PDF PDF Format
To Status | =1
From &res | =1
To frea | =]
From Subdres | =]
To Subsres | =1
(4] [ i)
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Fill in the desired fields to list the Vendors

2. Choose the format you desire your report will use from the drop down menu as in the figure

above

3. Click on Print Preview i|

Notice that for this report, you get an output with vendor's code, name and country and status

Vendors Structure

This report uses the same screen as the one above (List of vendors). However, the output will have

columns about vendor's code, name , group , subgroup , area and sub area.

Vendors Comments Evaluation

This report contains in addition to the "List of Vendors" report, the fields about the Administrator (who
evaluates the Vendor) and the Score comparison. Therefore in this kind of report you can display the
comments made by a given Admin or a set of Admins and also by giving a reference score.

U0 @@ @ o

RERN A

@ Yendors Comments Evaluation

' NSD ERP System : Vendors Comments Evaluation

[ @)

From “endor |

=

To Yendar |

=l

From Account Group |

=}

To Account Group |

fudl]

From Status |

=l

To Status |

x|

From Area |

d |

To Ares |

=]l

From Subirea |

=

To Subbres |

=

From Grougp |

bt

To Graugp z”

From SubGraup |

]

To SubGroun |

=

From Country |

had

To Country |

=]

From Admin |

it

Ta Admin |

=

Higrarchy |

=]

Highlight Score Bigger Than 150

The output of this report will contain information about the vendor's code, name and total evaluation
score from comments on vendor infotype.

Vendors Communication

The output of this report will include vendor's code, name , tel , fax, web and email.
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E - PURCHASE ORDER

Create Purchase Order

To create a PO, proceed as follow:
1. From "Vendor Management - Purchase Order"”, double click on "Create Purchase Order"

& Integrated Solution

m Technical Data \indow

Plant {2000 = | Folk Energy LL.C
Purchase Org |3 = |Miscellaneous
Purchase Group |3 = | \Miscellaneous
“Yendor Mo m zHHina - Italy
PO Type (ST = | |standard Purchasing Order
PO Year (2000 PO Date [04-JAN-2009

|

2. Fill in the fields and then click create B]

D @@ ® o B &M@ &

@ Create Pur e
: NSD ERP System : Create Purchase Order
QE Lot - JPDF ﬂ g] [+ with Hean

Fo Type Ei iSlandard Purchasing Order “endor hlo !1 aoos 1Rina - Haly
Fo Date 1U4IU1I2UUQ ForMo |1 Fovear JZEIEIQ
Deliveryilnvaice || Wendor Reference. | Head Tex et P e e S e ol
Terms Of Pay | = wendor Currency [AED =) |AED
Terms Of Delivery | =
Material Mo Description Storage.L Quantity Lmit Unit Price SubTatal Additional Cost Total Currency
=] = 6]

=[ | 5

ltern Text | Additional Costs

]
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3. Choose the Layout template from the drop down menu "Layout". (See the chapter on "Creating a
Template for Quotation™ if you need to create other templates)

4. Choose the format for your template (PDF, XML...)

5. Fill in the necessary fields for every Tab (Delivery Invoice, Vendor Reference, Head Text,
Validity Date and Term Conditions

6. If necessary Add additional costs in the Tab "Additional Costs" below the Material list.

NSD ERP System : Create Purchase Order
[Ck Layout =) lpor | @ W with Head

Po Type IST |Standard Purchasing Order Yendor Mo |'I 0oo0a iRina - laly
Po Date |04/0172008 Pora |1 PoYear (2009
Deliverinvoice | Wendor Reference Head Text alidity Date. Terms Conditions.
Terms Of Pay | || wendor Curreney [AED | F |1 |AED
Terms Of Delivery | =
Material Mo Description Storage L Quantity  Unit Unit Price  SubTotal  Addtional Cost Total Currency

=

a

I I I I I I
| | I | I |
| | | | | |
[ [ I I [ [
| | I I J I
| | | | | |
| I I I I I

|

Amount  Currency

7. Click Run Preview button ¥ on top of the screen (besides the layout output format)

Maintain Purchase Order

This functionality will allow you to change or complete an already existing Purchase Order.
1. Double click on "Maintain Purchase Order"
2. Enter the PO number or search for it using the different filters shown in the following
picture
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BB @6 & ¢ BH &L F

NS 11 ase Qrde
NSk

v JE |[TemeR : '
Pd) ear 12008 PO Type | = pono | Vendors Mo | =

e K
——"| = Purchase Order

Fo Type Po Mo FoYear  PoDate Yendars Mo

%]

Click execute L
Double click on the PO to be maintained from the PO list

Click on the change icon l. |
Fill or change the desired fields (do the same as in "Create PO")

Save E]

N oo ko

Display Purchase Order
This functionality works exactly as the Maintain Purchase Order with the difference that here you

CANNOT change or update the data and hence the change icon .? I is replaced by the display icon @
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SALES DOCUMENTS

A — SALES QUOTATIONS

Create Sales Quotation

To make a Sales Quotation proceed as follows:
1. From the CRM "Sales Documents - Sales Quotations" double click on "Create Sales
Quotation™

Systern Technical Data _'ﬂ'indl:!'-.-'-.-'

OB @@ e B AR E

n Of Price Quote

. NSD ERP System : Price Quota

f— g E @IE‘&I@ @ EI ﬁ Layout 'HPDF ilg [+ wyith Hea Document W

Document Type UG | |Urgent Guoatation number (30011 Guotation Date (04012008 B
Sales Area (0000 JDD ]DD zl]Folk Shipping LLC-Folk Shipping-Bunker Sales Guotation Yalid From  (04/01/2009 EI To E‘
Sales Office (0000 ﬂ]Dubai Group (000 EHBunker Sales Creditarea |FLK  [FOLK Shipping Credit Area

Delivery Plant (1000 | %] [Fok Shipping LL.C

% Customer Mo |6 ﬂiAlexandria Shipping L.L.C E At To | EI Email |
@I Ship To |6 ﬂiAlexandria Shipping L L.C @ vessel | -] MO Ma |
q-'AD Agent | =|| @ Port |Jedha Paort ~|Incoterms | =
Payment Terms | Ctandard Torme.of Pawment. . | Curreney |USD | ¥ Rate [367 367 LC |AED ETA |04/01/2009  FE ETD| =)
Price Walidity Pricing Date  |04/01/2009 Remark | & Requested Date 1D4ID1IEDDQ H
Product Description Guantity Bonus  Unit Rate MUnit Amount Currency SubTotal Additional Cost Amount  SubTotal -
[ b [ T | J=f T 1] [l [ 3 | &
| =l | o | | [ I |
| = | | | | | | | JI |
| =] | [ .| | | I |
| =l | o | | [ I |
| = | | | | | | | Ji |
| =] | [ B [ | | I | |
| il | | | | | | =
Shipping Faint | = Route | = Delivery Date F Expected Date
Ei‘ =& N=] EJ sustotel ([ -cocost N Total cucta UsD i

2. Enter "Document Type". A number is automatically assigned to the Sales Quotation
3. Fill in the rest of the Sales Organization fields and delivery plant
4. Dates for the Quotation and the Quotation validity are filled in automatically by default. You can

change them by using the calendar icon £
Fill in the shipping information. Remark you can search for recipients by clicking i

To write a remark about the Quotation, click # | in front of field "Remark”. The editor opens and
you can start writing your remark. Click "Ok™ when finished.
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7. Enter the product by using the drop down menu. Some values are defaulted. You can change
them by overwriting them. Fill in the rest of the information.
Note: When the pop up window opens to search for Material, you can either enter some specific

sarch criteria to narrow the search or click ﬁ to list all materials.

| Bystem Technical Data Windaw

BEE @@® ¢ B A6 &
==
NSD ERP System : Price Quota
EiIEsIFEE GE]] £ E{ B Layout FDF = | (@] it Heaa Documert |
Documert Type  CT { @ Search Material
Seles Area | 0000 =
Search Parameters l
Sales Office | 00000 | |&rea
Delivery Plant (1000 |1
Material Category | EH Group | ‘le
U0 Customerho o Sub.Category| EH Subtroup | ‘ZH
Gh ShipTa [ Inclustry Sector | =|| Type | =|
G Agent g Hierarchy | 3| SubType | 3|
Payment Terms. | Standard Matetial Hame | Old Code ] =
Price Validity |30 | 6 (1 felosiorzoos |
Materials
N Material Mo ;
p 2t ey Eﬂ? !Diesrel and ga.s ail : |Val?d il £ DSubngl_
: 513 ]Tes{lng Material Action 1Valld n
P4 [Test Mew Material [valic
s {Test Material for the 3rd time |\valict
Pl |Test material 4th time Ivalic
7 |test Material Sth |walie

8. To add another product click ‘ﬂ

9. To delete a product select the product line and click x
10. At any time you can select a product (click on it) and lick on the following icons at the bottom let
of the screen to:

* see information about a product (material) click =4
* see material sales information, click =

* see notes about a material, click ]

* see the material picture, click |

* see all deadline (due) dates about a material, click 2|

11. You can also maintain or display directly from this screen by clicking on the following icons on
the top left of the screen:

e Show Quotation history, click *
e Show Quotation Conditions, click =l
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e Show Shipping Modes, click ﬂ

CRM User Manual

e Show Customer Pricing, click 2
e Show all credits used by the customer from his quota in all sales organization with details,

click &

e Show the credit granted for the customer in all sales organization, click [
e Show the exchange rates used, click &

12. Choose the layout that you want to use for the Quotation through the "Layout™ drop down menu

&

or edit it by clicking !
13. Run preview by clicking @

14. Save @ Note that if you save BEFORE you run preview, the Quotation will be closed and you
have to preview it in "Maintain Quotation™

Maintain Quotat

To add or change data in an ALREADY saved Quotation, proceed as follows:

ion Data

1. From the CRM "Sales Documents = Sales Quotations” double click on "Maintain Quotation

Data"

alirtion

2 Integrate

n Technical Data Window

E @@ o B KL=

Guotation

NSD ERP System : Maintain Sales Quotation

Price Validity

Pricing Date Remark |

o v de @ o8& H Lavaut = |lpor = | @ with Hean
. Document Type | """ ] Murnbet ﬂ i Guotation Date : .
Sales Area | [ = Guiatation Yalid From | EH 1o |
Sales Office =] Group = CreditArea |

Delivery Plant =1
G customernio | = @ AT =| Ernail|
G2 shipTo | = @ vesssl | < monel
fa] Agent | =] @ ot | -/ Incoterms | =

Paymert Terms | ~| currency | =] Rate LC ET | = Emo | &

Requested Date H
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| Product Drescription Guantity Bonus  Unit Rate  MUnit  Amount Currency SubTotal Additional Cost Amount SubTotal
&l = [ | = | | = [
o | | 1 =l | | | Il [
& | | [ N [ { I |
|2l = [ [ I | | [ Il [
| | | .| =l | | | Il [
& 7 [ [ 1 N [ | I |
| &l &= [ [ = [ | | Il [
o | | || = [ | | | |
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2. Clickon #in front of "Number" to search for the Quotation.

3. A search screen pops up. Fill in the desired parameters to filter the quotations or click ¥ 1o list

ALL quotations.
HSD ERP System : Maintain Sales Quotation
RS EElE (=) Larvout POF | [ with Head
Document Type FMumber K Guatation Date EI
Sales Area i
Sales Office
Dreli Flant
alivery Plan Soles Org [ = Document Type | =
GD Custamer Mo D.Channelz | g| Customer | g |
(T Ship Ta Division | = shipTo | =
A Agent Doc.Category B ~ |@uotation Cutations Status Pendin; -
Payment Terms
¥
Price Yalidity
Type Mumber  Currency  Customer Mo valid Fram Yalid To Request Date
Product [Z[}@T |10058 |AED [8 (=) |05-JAM-2009 | |05-Jar-2009 (=
iy Pllua (0010 juso |2 |Zakher Marine |08-0CT-2008 [01-JAN-2000  |08-OCT-2008
iy Pl [ [ [ [ | [ [
7S I I I I I [ I I
&) I I I I I I I I
Fa | I [ [ [ | [ [
7S 4| I I I I | I I
7 d| I I I I I I I
FaY I I [ [ [ | [ [ i
I I I I I I I I =
Shipping Point
XHEELUEE s Closed | bt B~ Co~ I 1o Gt . x

4. From the list of Quotations obtained, click on Ld in front of the quotation you want to maintain
5. Proceed as in steps 3 to 14 in "Create Sales Quotation" to add or change data.

Display Sales Quotation
To display an ALREADY SAVED Sales Quotation, Proceed as in steps 1 to 4 in "Maintain Quotation

Data" with the exception this time that you have a display icon i instead of ..
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© Integrated Solution

1 Technical

OB €686 e B KEI &

. NSD ERP System : Display Sales Quotation

[ OYge@sEe® el Hrr /@
Document Type | =l Mumber | @l Quotation Date | =]
Sales Area | || atation alid From | Ta |
Sales Office. | = Group | =]l | CreditArea | |
Delivery Plant | =] H
G0 customer o | = @ atTal | Email|
gl Ship To | =l| @ vessel | = mowe|
i Agent | = @ Part | =l Incoterms | x|
Paymert Terms | ~| currency | | FRate | | Lc | ETa | =1 etn| =
| Price Validity | Pricing Dete | 1 Remark | # Requested Date | |
FProduct Description Guantity Bonus  LUnit Rate  M.Unt Amount Currency SubTotal Additional Cost  Amount  SubTotal o
ol =] =) v =]
& = 5 I
& =] E J
A = =] 1
o = =] J
& = E J
& 7] = J
) i i#] | [~

Reject Sales Quotation
By discarding or closing for any reason a whole quotation or just some materials in the quotation and hence
change the status to closed, we use this functionality.
1. Start by double clicking "Reject Sales Quotation" from the CRM ""Sales Documents - Sales
Quotations"
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lata

B@ e Hl BB

ocument

. NSD ERF System : Reject Sales Quotation Materials

@
DocMHo (10058 Humber @
Custamer |8 =)
Type |AT  [Quotation
Seles Area 0000 |00 (00 |Folk Skipping LLC/Falk Shipping/Bunker Sales
A i
haterial Mo Material Text ciuantity Lnit Amount Currency Reason =
4 Test Mew Material ] FIECE |0 \sED o003 | ¥ [Poor Gualty =
5 Test Material for the 3rd tire 0 FIECE |0 BED j0004] | ¥|[Too Expensive
[ [ =l
| | [ | | 2|
| [ [ | | |
J [ [ [ s
| | | | | ¥
| [ [ | [ | | |
[ [ [ - | [ ]
| | | | | | | | 53
Report Formating ! __: il g Reject Reason (0004 EﬂToo Expenszive {_| Replace existing Reject Reasons ﬁl

2. Click % to search for the quotation
3. Proceed as in steps 3 and 4 in "Maintain Sales Quotation" to list and select the desired quotation
4. Here you have 2 options: either you reject some given material(s) or you reject the whole Quotation:

e To reject materials one by one, select a material by clicking on the line it contains and select the
reason through the drop down menu. If you leave the reason blank, it will be filled by the reason given
to the whole Quotation at the bottom of the screen

e To reject the whole Quotation, select the reason at the bottom of the screen, then tick "Replace

L

Existing Reject Reasons" and click execute =
5. This will give status "Closed" to the material or the quotation

Sales Quotation Management

This represents the cockpit of the Sales Quotation. From here you can manage (Create, Maintain or
Display) a Sales Quotation.
1. From the CRM "Sales Documents - Sales Quotations” double click on "Sales Quotation
Management"
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atio

@ [ Hl & & =

Sales Org ”

Document Type |

[.Channels |

Customer |

Divizion |

Ship To |

Do Category JEI

Quotation Mo Type Customer Mo

 luctstion

Cutstions Status | ALL

L

ETA
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| HSD ERP System : Sales Quotations Status
@

=il
=i
=||
=] [ Expired validity
ETD Place

weszel

[

|
|
[
|
|
[
|
|
[

[
|
|
|
|
|
|
|
|

. Sl e 7] ()

Pending J Under Processing J

| =

Closed | Rejected |

2. You can either filter your quotations by entering different parameters or click ¥ to have a list of
ALL your quotations

D @@@ o l[F & @

uotatio

[ HSD ERP System : Sales Quotations Status
¥

| =

Sales Org | Crocument Type | EJ]
O Channels | Customer | ﬂ |
Division | Ship Te | =||
Doc Category |8 ~ leuatation Qutations Status | AL ~| T Expired validty
|
Quotation Mo Type Customer Mo ETA ETD Place Weszel|
lar s [MsD |08-Jar-2009 | |
120008 ua 3 |Gl Marketing Trading |26-AUG-2008 [26-AUG-2008 [Al Khobar Port [Driver Name . Biabulsl
{30010 lua iz |Zakher Marine |08-0CT-2008 [01-JAN-2008  |Jedha Port |Driver Name . Bakulal

[

[

[

I
|
|
I
|
|
I

s 11 w00

[
{
|
[
{
|
[

|
[
|
|
[
[
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3. The Quotations are listed with colors. Please refer to color meanings at the bottom right of the screen.
4. Click the line containing the Quotation you want to use.
5. From the bottom left side of the screen:

e Clickon @ to Display the Quotation or
e Clickon 'f| to Maintain the Quotation or
e Clickon gl to Create a new Quotation or

e Click on Q to Reject sales Quotation or a Material in a Quotation.

B — SALES ORDERS

Create Sales Order Manually

This functionality is normally used when NO Quotation has been made or we don't want to refer to a
Sale Quotation.
1. From the CRM "Sales Documents - Sales Orders", double click on "Create Sales Order
Manually"

HSD ERP System : Create Sales Order Manually

o GBS @HRYA  wel T —
‘ Document Type = Mumber | | Credit Area | [
Seles drea | | .- | Creste Dete 050172000 Ref Dats
Sales Offce | | %) Group | | =) YourRef |
Delivery Plant k| IV Compiete Delivery
0 customer o [ =|[ @ atTof =| Email |
& shinTo | = @] vessel - MO o |
i) Agent | x|f @ Port | ~| Incoterms | B
Payment Terms | <! currency | ¥ Rate | LC ETa [osmirzong | ETR =)
Price Validity Pricing Date 1[I51I]1f2[|[|9 Remark | Kl Reguested Date JUSJD‘UNDQ |
Fraduct Description Quantity Bonus  Unit Rate M.UME  Armount Curency SubTotal Additional Cost Amount  SubTotal y
+ > 1 S [ [ sl [ e
3] =] [ - H [ ] I
+| pd | = | [ J [
* = [ — = —
| e | [ ] [ ] |
4 El [ [ [ J [
=] 1 — . ] I —
+ = [ | 2 [ I [ [ W [ S
§5hipping Point | =i T | = Delivery Date E\J Expected Dete g
X E = sustcte! (N ~cction cost NN Total Orcer i i

2. You will notice that this screen is the SAME screen as the one used to create a Sales Quotation.
So proceed as in steps 2 to 14 in "Create Sales Quotations”
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Create Sales Order with Reference

This functionality will allow you to create a Sales Order from a Quotation. That will save you time from

entering all data that you normally do when you create a sales order manually.
1. From the CRM "Sales Documents - Sales Orders", double click on "Create Sales Order With

Reference"

& Integrated Solution

Systern Technical Data Window
BE @@ ¢ B 4EBH
() 0 e e e e

NSD ERP System : Easy Navigation System

B O[OS

[ r—

(;gNSD Syster

Iy Office

|HR - Hurman Resautces

_J Standard Mode

Project Management- PM
[FliCo- Avcounting and Contraling
Ittt - Material Management

t5ales & Distributions

Alert Center
Froduction

Customers Relation Management

[ Ieistorers Weratsman t Guotation to C GO S et e e e S S S S et

IEmployees

Froducts Managerment

Wendors Managment Sren Type'l 1”

~Sales Docurmants Reference Quotation [ 7] @J Ordercede |
Igales Guatations
T Sales Ordars !]

‘K Create Sales CrderManusathy

Crder With Refernce

=¥ Waintain Sales Order
Jaon]

Select the Order Type through the drop down menu
Select the Reference Quotation through the drop down menu

Click execute L

W N
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NSD ERP System : Create Sales Order With Ref

g E Q i‘ @I &I @' @ @ &| Laout |é |PDF ﬂ g|9 With Head Document
Document Type |BY - |Cash Sales Mumber 40006 CreditArea |FLK  |FOLK Shipping Cradit &rea
Sales Area |DDDD |DD |DD 4 |F0|k Shipping LLC-Falk Shipping-Bunker Sales Create Date JDSIDHQDDQ Ref Date
Sales Office 0000 EHDubai Group (000 ﬂ|Elunker Sales *our Ref |
Delivery Plant 1000 | Folk Shipping LL.C I Complete Delivery
3 customer o [2 | [Zakher Marine ©]  atTo [jOMAA =| Email [Jomaa@MYNSD.INFO
@I Ship To |3 EJ Iou Marketing Trading 2‘ “essel |Dri\rer Mame . Babulal v| M Mo ]Truck no. 92852
] Agent |2 | |Zakher Marine @ pot |JedhaPort ~|Incoterms | Cost & Freioht -]
Paymert Terms | Pavable within 90 davs of do.. = Curreney \USD | =] Rate [3.67 1367 LC IAED ETA n8M0/2008  FE ETo 0tmotizonn
Frice validity 000 Pricing Date |08/10,2008 |FF] Remark [000 #|  Requested Date [0310:2008 '
| FProduct Description Quantity Bonus  Unit Rate MUnit Amount Currency SubTotal Additional Cost Amount  SubTotal
W+ ||z Z||Diesel and gas oil 1000 iGaL | =1 lGaL 100 |UsD  {1oo000 <o n [
| = I [ = I I lUsD o [ = o
+] = I I = [ I I I I
i | [ = I I | I {
+ i I [ I I [ I I
+] | I I e [ I I I I
+ = | [ I I | I [ |
+ I | [ I I [ I | [~
‘Shipping Point (00000 | %] Falk Dubai Shisping Point Route 000001 | F|{General Shipping Route Delivery Dete [EINANE | Expected Dat= (K
x| #l s @ = Suptot (ORI AcdCost G Totsl oreler [100000 usD P

5. Make any changes you want (refer to "Create Sales Quotations"” explanations).
6. Proceed as in steps 12 to 14 in "Create Sales Quotations"

Maintain Sales Order

Here you can add or change data in an already saved Sales Order.
1. From the CRM "Sales Documents = Sales Orders", double click on "Maintain Sales Order"
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[ @eaa@sues)®] e Jpor %] @) Pvanress

Document Type | =l Humber | ﬂ CreditArea | [
Sales Area l—’_ = | Create Date Ref Date E
Sales Office =|| Graup =] our Ref |
Delivery Plant | 4l IV Complete Delivery
GD Customer Mo | zjl E| Att To | ~ Email |
G’D Ship To | EJ | EI Weszel | vl MO Ko |
fad] Agent | =|| @ Port | ~|Incoterms | -
Paymert Terms | «| Currency =|  Rate | | ETA | = Eto| &
Price Walidity Pricing Date B Remark| #|  Reguested Date
Product Description Quantity Bonus LUnit Rate  M.Unit Arnount Currency SubTotal Additional Cost Arnount SubTotal
+ | | | ; ) | I 4 | -
al | =l I | | | | | | I |
| | | | ] | | | | | I |
al| | | | : | | | | [ I |
| | i | | | | | | I |
£ | | | ] | | | | | I |
| | | =) : | | | | [ I | B
| | i | | | | | | | =]
' Shipping Point | = Route | =|| Delivery Date F= Expected Date|
x| -# & =) J =] =3 subtotz! [ ~ddtion! Cost [ Totsl Order i

no

Click #! in front of "Number" to choose the Sales Order

3. Proceed as in steps 2 and 3 in "Maintain Sales Quotation” to select the Sales Order to be
maintained

4. Proceed as in steps 3 to 14 in "Create Sales Quotations"” to maintain the Sales Order.

Display Sales order
To display a Sales Order:
1. From the CRM "Sales Documents - Sales Orders", double click on "Display Sales Order"

2. Click * in front of "Number" to choose the Sales Order to be displayed
3. Choose the layout or create one if you want to have the selected Sales Order on a report form

Sales Order Management

This represents the cockpit for Sales Orders ie, you manage Sales Orders (Create, Maintain, Display
Sales Orders). Here you can also check the Delivery dates for a Sales Order.
1. From the CRM "Sales Documents - Sales Orders", double click on "Sales Order Management"
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' NSD ERP System : Sales Orders Status

[¥)

7|

T @
Sales Org | EI Document Type | EI
D.Charnsls | =| Customer | =
Divigion | =|| Shig To | =||
Doc Category IC "':]Order Order Status IALL -
|
Crcler ko Type Customer blo ETA ETD Place Yessel
I | | [ | |
I | | I |
I I I I |
I | | [ | |
| | | I [
| | I | |
I | | [ | |
| | | I I [
| I I I I I
[ I I | | [ | |
i @,ﬁg}ﬂ Open . Late . Under Processing J Closed _| [ue .

2. Enter the filter parameters t narrow the search for Sales Orders or click ¥ o list ALL Sales

Orders

w

To maintain a Sales Order, click (elect) on the line containing the Order

4. Choose one of the 4 actions represented by the icons at the bottom left of the screen:

e Clickon @ to Display the Sales Order or
e Click on ‘"I to Maintain the Sales Order or
e Clickon QI to Create a new Sales Order or

e Clickon H to Display the Sales Order Delivery Schedule

C — SHIPPING and TRANSPORTATION

Create Delivery Document

Also known as Outbound Delivery Document, this functionality will allow to document your Sales

Order delivery.

1. From the CRM "Sales Documents = Shipping and Transportation™, double click on "Create

Delivery Document"
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| NSD ERP System : Create Outhound delivery document

)

Shipping Poirt | =] Plart Default 5L | =]
Delivery Type MO E“Normal delivery Total Lines |0 Open Lines (0 Clozed Ling |0
Sales Order | = E| @ Late Lines |0 Due Lines [0

Order Mo Type  Ship TO Your Reference  Reference Date Wessel ETA ETD

™ Ccomplete.Del (=
E i Camplete el
El e amplete me]
EiCamplete el
= EampleteEel
B amplete el
i armpleteBel
[ EampleieEel
EiCompleteDel
Eicomplete.Bel
2 amplete el
EiCarmplete Bel
Eizormplete.Oe]
= EampleteEel
EEamplete Hell)

T |

HE '

2. Select the Shipping Point from the drop down menu
3. Select the Sales Order from the drop down menu

4. 1f you want to see the delivery schedule, click E. You will get something like

[ @%asBe

Documert Type B [Cash Sales Mumber [40005 | & Credit Area | |
Sales Area [m_ju_u— W i IFoIk Shipping LLC-Folk Shipping-Bunker Sales Creste Date |05/01/2008  Ref Date ’7 =
Sales Office (0000 | [Dubai Group (000 | [Bunker Sales our Ret (40003

Delivery Plant |1 aoo o |Fo|k Shipping L.L.C [ Complete Delivery
@ customerno [a | uso @ anTol ~ Emaill
| ShipTa |8 | nsD @] wessel | < ol
@ Agent |8 INED @ Port | ~ | Incoterms | -

Reguested Date |[05/01/2008 ETa |05/01/2008 ETD

Product Description Total GT Lnit Ship.Point Delivery QLT Delivery Date
|4 = ||Test Mew Material |1 |PIECE|00000 |Falk Dubai Shipping Paint | (0501 /2009
|5 - [Test Material for the 3rd tirme [z |PIECE[00000 [Folk Dubai Shipping Poirt (05012009

2 ¥
Goods lssue Date  |24/1 202008 | LomsngDate (24122008 | | TrensportstionLese Date [14/122008 |
Packing Date |24, 202008 _| Picking Date |24/ 252008 _| Material &vailshilty Date |2401 202008 J
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5. Click @ to go back to the initial screen "Create Sales Order Delivery"
6. If you want to see the Sales Order Delivery Status, click B vou will get something like

"DEee@ e B KRB =

A
[ @sosae

Documert Type |Em { |Cash Sales Mumber 140005 @ Credit Area | |
Sales Arem (0000 (00 00 ':|FOIk Shipping LLC-Folk Shipping-Bunker Sales Create Date  |05/01/2009 Ref Date =
Sales Office 0000 | |Dubsi Group {000 | |Bunker Sales Your Ref 40003
Delivery Plant (1000 | | [Folk Shipping LL.C [ Complete Delivery
% Customer Mo |8 =D @ AtTo| | Email|
AT ShipTo |8 S @ wessal | - mane
ﬂ Agent |3 | usD il Port | «|Incoterms | -]
Reguested Date 105."01!2009 ETA 105/01/2008 ETD
Froduct Description Total Guantity Delivery @.T Remain . T Unit Shipping Point  Route :
14 = |[Test Mew Material l o 4 |EEEEE [ooooot =
& ~ [Test Material for the ard time l2 o = | == (00000 000001
= | | | | | |
| | | | | | | |
| = | | =l | | |
| = | | i | | |
| | | [ | | | | =
o e - 2
GoodslssueDate (247122008 | | Loading Date [24/12/2008 Transportation Lead Dete [ 14122008 ||

Packing Date (24,1 202008 J Picking Date | 2401 202008 J Material Availability Date | 2401 212008 _|

7. Click @ to go back to the initial screen "Create Sales Order Delivery"
8. Click ¥ to start creating the SO Delivery. You will get something like
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(3% Integrated Solution!
Systern Technical Data Window

OB €66 e B £&0E &

@ Create Quthound Delivery Document

[ NSD ERP System : Create Outbound delivery document

\ —

Shipping Point 00000 [Folk Dubai Shipping Poirt Delivery Humber 6 | Created By [ADMIN
 Shipping Ofice (0001 |Standard Shipping Office Delivery Type [ND  |Mormal delivery Create date |05-JAN-2009
@ Custamer |2 (=) 9 essel | ¥ S Order Ref 40005
| @J ShipTo |8 |MSD 9 MO N | Delivery On ||
Fart ] v] Incoterms | v] Tranz Zone }DDDDDDUUD1
shCondiion | | ETA [05/01/2009 ETD
Material Mo Material Text Celivery @t Unit Picking  Packing Loading lzsue  Delivery date Order Ref  SL Route
14 7| Test New Material 1] [PIECE] | | |05i01/20099/40005  [1000  ¥[|Plartt (000001 =)=
5 | Test Material for the 3rd time |2 [PIECE] | [ |05/01/20099/40005  [1000  ¥||Plartt |ooooot =]
[ = [ 1 | 1
[ | [ | | | =l
=] [ [ [ [ )
= [ = [ 1 7]
i | 1 - ki | B
1 7] [ | [ 1 |

Material Availabilty [24/1 272008 | Picking [24/12/2008 | Packing {24/12/2008  Loading|24/1 212008 lssug |24/12/2008 | Route Desc. |General Shipping Route

Plant (1000  [Falk Shipping LL G

®
9. Fill in the "Delivery on" date
10. For each material verify the quantity delivered, picked, packed loaded, issued, the Storage

Location (SL) and the Route
11. You can delete a material from the Delivery Document by selecting the material line and

clicking X
12. Save your entries by clicking @

Maintain Delivery Document
This functionality like any other maintenance functionality will allow to edit (add or change) an already
saved Delivery Document.
1. From the CRM "Sales Documents = Shipping and Transportation”, double click on "Maintain
Delivery Document"
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Customer I le
Ship Ta | =
Shipping Pairt | =
Delivery Status Orider Reference | ﬂ
|
Type  Delivery Mo Shipping Paint Shipt To Cusatmer Mame Vessel Mame Sales Order
Blno s |ooooo | Driver Mare . Babu.. =|40004 =]
Pro B 00000 ~|[40005
s J
¥ |
] |
Ld J
¥ |
L4 |
[Ld J
¥ | =
e |

2. Select the Delivery Document through the drop down menu and search screen

3. From the list of Delivery Documents obtained, click on Ld in front of the document you want to
maintain

Click |

Make any changes you want to the Delivery date or to material parameters

6. Save your entries @

ok~

Display Delivery Document
This functionality works the same as the "Maintain Delivery Document” with the exception that you

cannot change or add any data.
1. From the CRM "Sales Documents = Shipping and Transportation™, double click on "Display

Delivery Document"
2. Proceed as in steps 2 and 3 in "Maintain Delivery Document”

3. Click &
4

To display another delivery document, click - and proceed as in steps 2 and 3 above.

Delivery List — by Material
This functionality allows you to make a list of deliveries by using different filters which are:
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By Due or number of days
By Order number

By Order reference

By Customer or

By Ship To recipient

1. From the CRM "Sales Documents = Shipping and Transportation™, double click on "Delivery

List- by Material™

‘'O @G e H 4RI ™

[ NSD ERP System : Delivery List

@

Shipping Paint | = Transportation Zone. |

Cue During Days By Crder Mumber By Order Ref |

By Customer | ﬂ| Bry Ship To E”
|

Doc ko haterial Due Date Delivery Date lzzue Date Loading Date  Trang. Lead

Packing Date  Picking Date  Availability Date

-

I
[
|
[
[
I
[
I
I
[
[
I
[
[
I

I I I
I I I
1 I |
[ [ [
I I I
{ [ |
[ [ [
| | |
{ [ |
[ [ [
I I I
{ [ |
[ [ [
I I I
I I I

Enter the Shipping Point through the drop down menu
Fill in the parameter(s) you want to as a Search filter

Click execute ﬁ

g W

order:

Click & to Display the Sales Order or
7. Click #! to maintain a Sales Order

©
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|
I|
I
I|
I
I|
|
I|
I
I
I

I I
I I
I |
[ I
I I
[ |
[ I
| I
[ |
[ I
I I
[ |
[ I
I I
I |

Select the line containing a Material. You can either Display or maintain a material in a Sales
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Delivery List — by Order

1. From the CRM "Sales Documents = Shipping and Transportation™, double click on "Delivery
List- by Order"

DR e@e@ o @ K2 @

| NSD ERP System : Display Customer Infotype Authorities
@

Shipping Point | = Transportation Zore |

Cue During Days

v/
Order Mo Type S0 Dc Customer Mo Ship To Wesszel ETA ETD Due Date
| | | | | | [ | | I e
I | Il I I I I I I
I [ [ | [ [ I I | I
| [ [ | | [ I | I
I = [ I I I I I I
I [ | [ [ [ I I | I
| [ 1 L1 | | [ I | I
I ] [ I I I I I I
I [ | L [ [ I I | I
| 1 L1 | | [ I | I
I I I [ I I I I I I
I [ | L [ [ I I | I
=== | ——
I | | I | |

Enter the Shipping Point through the drop down menu

Click ¥
Select the line containing an Order. You can either Display or maintain a Sales order:

Click * to Display the Sales Order or
Click "'I to maintain a Sales Order

o g~ DN

Delivery Document Posting

This is the last step in a Sales Order process. After the Delivery Document has been made, we are ready
to post it so to close the Sales Order and then the system will follow to Finance if available.
1. From the CRM "Sales Documents = Shipping and Transportation™, double click on "Delivery
List- by Order"
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System Technical Data  Window

OE @@@ e B gl &

@ Fost Ready Delivery Notes

[ NSDER" Spten Delven DocumensPostng |
1 @
' o ® Reacy To Post  Alresdy Posted
npore Lot " ZH " Uncler Processing Al
v
Doc ko Ship Ta Vessel 1M ETA ETD: Ref Order Create Date Created By LIn Finish
| = [ | | | =
| I | | | [
| | I | | |
| I | | |
| I | I I 1
| | I | | | |
| | I | | | |
| I | I I 1
| | I | | | |
| I | I I |
| I | | | [
| | I | | |
| I | I I
| I | I I ]
| | I | | | | =l
@ﬂ QJ EI Due To Post !] Under Processing _I Ready To Post . Pt . 1
2. Enter the Shipping Point through the drop down menu

3. You can list the Delivery documents available by:

Ready to post (delivery documents finished)

Already posted (this is just to display the Sales orders closed)
Under Processing (documents not finished), or

All documents available

Click ¥
Select a document by clicking on the line it contains
You can choose either to:

e Post the selected document by clicking on =

o ok

o Display the selected document by clicking on @
e Maintain the selected document by clicking on 'f| or

o Create right from this screen a Delivery Document by clicking on Ql and follow the
procedure described in "Create Delivery Document”
Notice the color codes in front of each Delivery document line and their meaning explained in the
bottom of the screen.
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D - BILLING

Create Billing Document
1. From the CRM "Sales Documents - Billing", double click on "Create Billing Document”

42 Integrated Solution

Systern Technical Data Window
E Q&6 o B &K0E &

(Nsol .

b

Biling Type ||
iing Type | i< - Find|000%

Biling Document Code [

Sales Order | l_

I ]
& (&)

Billing Sales Order
ooo1 Billing Delivery Document
o0oo2 Billing Sales Order Additional Cost
0003 Billing Delivery Additional Cost
ooo4 Manuall Billing

Delivery Ret '

l

_[__
find BT

2. Enter the billing type you will be using with your customer through the drop down menu

3. Depending on the billing type you have chosen, you will be prompted to enter one of the
parameters (Sales Order or Delivery Reference).
NOTE: If you choose Billing Type "Manual Billing™, a blank screen will pop up and you will
have to enter all materials and other fields manually (usually not recommended because it's time
consuming)

4. At this stage, You will have the possibility to Display the:
o Sales Order status (if the field "Sales Order" was activated by the Billing Type) by clicking

on I

e Sales Order Delivery Schedule (if the field "Sales Order" was activated by the Billing Type)
by clicking on @I
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e Delivery Document view (if the field "Delivery Ref" was activated by the Billing Type) by
clicking on J
e Delivery Document (if the field "Delivery Ref" was activated by the Billing Type) by
clicking on ﬁI
5. Clickon ¥

"B O@ @ o B KB @

@ Billing Document
[ NSD ERP System : Create Billing Documents

Qi @ ﬁl @I @i &*I =3 Layout - ||HTMLCSS > | g| Biling Document I200021
Sales Org (0000 IﬁFIED_IFDIk Shipping LLC-Folk Shipping-Bunker Sales Credit Area IFLK |FOLK Shipping Credit Area
Billing Type (0001 [Biling Delivery Documert Eilling Code (200021 Create Date [06/01/2009
Sales Office (0000 Dubsi Group (000 Bunker Sales Billing Date |06/01/2009 Created By |ADMIN
Eﬂj Custorner |2 NS @ sales Man | =
Delivery Plant {1000 [Folk Shipping LL.C sL =| At Ta | |
Payment Terms IStandard Terms of Payrment vICurrencyI:KED 1 IKED EmaiII
Vessel | = Mo | Your Reference (40003 Ref Date
Material Mo Material Text Quantity  Unit Amount  Discount % SubTotal WD Addition Cost Additional  Add SubTotal Currency
| = || Tast Mew Material I IPECE | 1200 o 200 ~|lo o |8ED [~
5 =|[Test Material for the 3rd time 1 |PIECE | ¥][500 o |00 | ~|lo o |8ED
I | I I il | I | I I |
| I [ | I I I I I I
I | [ | I { { I I I
I il I il | I | I I |
| il | [ | I | I I I I
I 3| | 3| I { | I [
I I I I I | I | I I | |
I I [ I | I I I | I -
|j] % Total ltems Amount 1700 Total terns Discount(o Total tems Include Discourt 11700 Acd SubTotal |0
e Allovved Discount (170 Bill Level Digcourt | .00% Total Bil 1700 AED
Granted Discount st Bill Level ID Discount Amount I,D
Met Amourt 1700

6. The billing document is filled with data (it will be blank if "manual” Billing Type was chosen)
7. Make any necessary changes if you want or create a New billing document by clicking on QI

8. Save

Maintain Billing Document

You can change data to an already saved Billing Document by:
1. From the CRM "Sales Documents = Billing", double click on "Maintain Billing Document”
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e "fntegreite Solution

e Technical Data  YWindow

Billing Document Code ]| 1]

Ld

2. Select the Billing Document you want to maintain through the drop down menu

3. Clickon ¥
4. You will be taken to the screen "Create Billing Document™

‘DReQ@i e B 4B @

' NSD ERP System : Maitnain Billing Document

» E M B @ ﬁ ﬁ] Layouti = |por ﬂ g] Biling Document {9—_

Sales Org m """ .|DD ]DD 1FOIk Shipping LLC-Folk Shipping-Bunker Sales Credit Area 1F|_|< iFOLK Shipping Credit &res
Billing Type IDDDD 1Elilling Sales Order Billing Code {9 Create Date 10610112009
Sales Office (0000 = /Dubai Group (000 | = Bunker Sales Billing Date [0A/01/2009 Created By |ADMIN
@J Customer |8 =D @ gales Man | =
Delivery Flant (1000 | |[Fok Shipping L.L.C sL L AttTo | =|
Payment Terms 1Standard Terms of Payment v|CurrencHAED =1 iAED Email]
vessel | -| o | “our Reference 40003 Ref Date |
haterial Mo Material Text Cuuantity  Unit Amount  Dizcount % SubTotal WD Addition Cost Additional  Add SubTotal Currency
4 ¥ | Test Mew Material 1 |PECE | =[[1200 o 11200 | =0 o |AED &1
|a = || Test Material for the 3rd time |2 PECE =500 o oo | =0 o |4ED
| 2 E I | [ =l | [ | ] |
[ i [ .| = [ | [
| El | l = | [ [ J |
| = | [ =l | [ [ I |
[ i [ [ ml — [ | [
| ]| [ I = | [ | I [
| = | [ =l | [ | | { { I
| | | | | | | [ I | | Il
QJ §J Total lterns Amount [2200 Total ltems Discount |0 Total ttems Include Discount (2200 A SubTotal [0
Mz Alloweed Discount [0 Bill Level Dizzount | .00% Taotal Bill {2200 AED
Granted Discount st Bill Level 10 Discount Amount 10

Met Amount 2200

5. Proceed as in "Create Billing Document™ above to change or add data
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Display Billing Document

You can display an already saved Billing Document by:

1. From the CRM "Sales Documents - Billing", double click on "Display Billing Document™

2. Proceed as in steps 2 to 4 in "Maintain Billing Document"

Post Billing Document
1. From the CRM "Sales Documents - Billing", double click on "Post Billing Document”

i3 htegrated Solution

!i':I'EE:tE! m Technical Data Wi d oy

Ob @@ @ e B KB =

I

O Posted

Customer MoBill. Type

" UnPosted

Bill.ro

Diate

Customer |

| NSD ERP System : Post Billing Documents
¥

hd|

Currency S.0Org CArea Fear FI Document Compar

I

|

| =

[

I
I
I
I
I
I
I
I
I
I

]
I
I
I
I
I
I
I
I
I
I

I
I
I
I
I
I
I
I
I
I
I

I
I
I
I
I
I
I
I
I
I

& #0) 5

gk w N
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On this screen you have 4 search filters (Posted, Unposted, All and by Customer).

Choose the filter you want an click L4 (you can change filters as much as you want)

Select the line (billing document) you want to post and click |
You can also Display or Maintain a selected document or create a new billing document from
this screen as in "Post Delivery Document™ above.
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